University of Northern Iowa Graduating Student Survey, Spring Semester 1987 by University of Northern Iowa
University of Northern Iowa
UNI ScholarWorks
Institutional Research Documents Institutional Research & Effectiveness
Spring 1987
University of Northern Iowa Graduating Student
Survey, Spring Semester 1987
University of Northern Iowa
Follow this and additional works at: http://scholarworks.uni.edu/ire_documents
Part of the Higher Education Commons
Let us know how access to this document benefits you
This Article is brought to you for free and open access by the Institutional Research & Effectiveness at UNI ScholarWorks. It has been accepted for
inclusion in Institutional Research Documents by an authorized administrator of UNI ScholarWorks. For more information, please contact
scholarworks@uni.edu.
Recommended Citation
University of Northern Iowa, "University of Northern Iowa Graduating Student Survey, Spring Semester 1987" (1987). Institutional
Research Documents. 93.
http://scholarworks.uni.edu/ire_documents/93
UNIVERSITY OF NORTHERN IOWA 
GRADUATING STUDENT SURVEY 
SPRING SEMESTER 1987 
Office of 
Institutional 
Research 
Ill University of Northern Iowa Cedar Falls, Iowa 50614 (319) 273-2037 
.. 
UNIVERSITY OF NORTHERN IOWA 
GRADUATING STUDENT SURVEY 
SPRING SEMESTER 1987 
REPORT #38-87-G 
Gerald D. Bisbey 
COORDINATOR OF INSTITUTIONAL STUDIES 
OFFICE OF INSTITUTIONAL RESEARCH 
242 Gilchrist Hall 
University of Northern Iowa 
Cedar Falls, IA 50614 
(319) 273-2037 
August 1987 
OFFICE OF INSTITUTIONAL RESEARCH 
RESEARCH REPORTS 
OF GRADUATING STUDENTS 
Bisbey, Gerald D. "UNIVERSITY OF NORTHERN IOWA GRADUATING 
STUDENT SURVEY, SPRING SEMESTER 1986," August 1986, 
( #32-86-G) . 
Bisbey, Gerald D. "UNIVERSITY OF NORTHERN IOWA GRADUATING 
STUDENT SURVEY, SPRING SEMESTER 1985," October 1985, 
( #25-85-G) . 
Office of Institutional Research Reports are available in the 
University of Northern Iowa Library. 
GDB:sk 
• 
• 
T A B L E 0 F C O N T E N T S 
PAGE 
LIST OF TABLES .......•.. · • . . . . . . . . . . . . • . • . . • • . • . . . . . . . . iv 
INT ROD UCT I ON • • • • • • • • • • • • • • • • • • • • . . • . • • • • • • • • • • • . • • . • • . 1 
I. DEMOGRAPHIC INFORMATION •..•..•..•.•.............. 
II. PROFILE DATA BY COLLEGES ....•....••.•............ 
A. ACTIVITIES FOUND AT UNI ..••..••.••••......... 
B. SERVICES FOUND AT UNI ..•......•...•..••...... 
C. THE ACADEMIC ENVIRONMENT ......•.•.......•.... 
3-5 
6-62 
6-14 
15-44 
45-56 
D. STUDENT DEVELOPMENT AT UNI .•.......•......... 57-62 
III. MISCELLANEOUS INFORMATION 
APPENDIX ....................•..•...•....•............. 
-iii-
63-66 
67 
TABLE 1 
TABLE 2 
TABLE 3 
TABLE 4 
TABLE 5 
TABLE 6 
TABLE 7 
TABLE 8 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
1 
lA -
2 
2A -
3 
3A -
4 
4A -
5 
SA -
6 
6A -
L I S T 0 F T A B L E S 
I. DEMOGRAPHIC INFORMATION 
MALE-FEMALE DISTRIBUTION ••.......•..•.... 
DISTRIBUTION BY INSTRUCTIONAL AREAS .••.... 
DISTRIBUTION BY DEGREES GRANTED ..•....... 
DISTRIBUTION BY MAJORS .•..••••••.••....•. 
DISTRIBUTION BY CURRICULUM •.............. 
DISTRIBUTION OF YEAR FIRST ENROLLED ••.•.. 
SEMESTER FIRST ENROLLED ..•..........•..... 
NUMBER TRANSFERRED TO UNI .•......•....... 
II. PROFILE DATA BY COLLEGES 
A. ACTIVITIES FOUND AT UNI 
UNION PROGRAMS (MAUCKER UNION) .......... . 
UNION PROGRAMS (MAUCKER UNION) 
INTERCOLLEGIATE SPORTS (SPECTATOR) 
INTERCOLLEGIATE SPORTS (SPECTATOR) 
INTRAMURAL AND RECREATIONAL PROGRAMS 
INTRAMURAL AND RECREATIONAL PROGRAMS 
STUDENT GOVERNMENT 
STUDENT GOVERNMENT 
MUSICAL PRESENTATIONS 
MUSICAL PRESENTATIONS 
THEATRE PRESENTATIONS 
THEATRE PRESENTATIONS 
-iv-
PAGE 
3 
3 
3 
4 
4 
5 
5 
5 
7 
7 
8 
8 
9 
9 
10 
10 
11 
11 
12 
12 
I 
• 
.. 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
7 
7A -
8 
BA -
1 
lA -
2 
2A -
3 
3A -
4 
4A -
5 
5A -
6 
6A -
7 
7A -
8 
TABLE BA -
TABLE 9 
TABLE 9A -
TABLE 10 
TABLE lOA -
TABLE 11 
ART EXHIBITS 
ART EXHIBITS ...............•.......•..... 
NORTHERN IOWAN (UNI NEWSPAPER) .......•... 
NORTHERN IOWAN (UNI NEWSPAPER) 
B. SERVICES FOUND AT UNI 
PLACEMENT CENTER 
PLACEMENT CENTER 
REGISTRATION 
REGISTRATION 
SCHEDULING 
SCHEDULING . . . . . . . . . . . . . . . . . . . . . ~ . . . . . . . . . 
CONTROLLER'S OFFICE 
CONTROLLER'S OFFICE ..................... . 
WRITING SERVICES .•••.......••.•...••..... 
WRITING SERVICES 
READING SERVICES 
READING SERVICES ..•.•...•....••..••....•. 
STUDY SKILLS SERVICES .•....•.....•....... 
STUDY SKILLS SERVICES 
TUTORING 
TUTORING 
FINANCIAL AID 
FINANCIAL AID 
STUDENT EMPLOYMENT 
STUDENT EMPLOYMENT 
CAREER CENTER •.....•...................... 
-v-
13 
13 
14 
14 
15 
15 
16 
16 
17 
17 
18 
18 
19 
19 
20 
20 
21 
21 
22 
22 
23 
23 
24 
24 
25 
TABLE llA - CAREER CENTER • . . • . . . • . • . . • . • • • • . . . . . . . . . . . 25 
TABLE 12 
TABLE 12A -
TABLE 13 
TABLE 13A -
TABLE 14 
TABLE 14A -
TABLE 15 
TABLE 15A -
TABLE 16 
TABLE 16A -
TABLE 17 
TABLE 17A -
TABLE 18 
TABLE 18A -
TABLE 19 
TABLE 19A -
TABLE 20 
TABLE 20A -
TABLE 21 
TABLE 21A -
TABLE 22 
TABLE 22A -
TABLE 23 
TABLE 23A 
TABLE 24 
TABLE 24A -
RESIDENCE HALL LIVING 
RESIDENCE HALL LIVING ...•.•.......•....... 
FOOD SERVICE ..•....•••.........•••••...... 
FOOD SERVICE 
LIBRARY 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
LIBRARY .••••••••••••••••••••••••••.••••••• 
PARKING FACILITIES •............•.......... 
PARKING FACILITIES ..•.....•.•••••.•....... 
CAMPUS SECURITY ..••.••...•.......••.•..... 
CAMPUS SECURITY 
ORIENTATION PROGRAMS 
ORIENTATION PROGRAMS 
RELIGIOUS STUDENT CENTERS 
RELIGIOUS STUDENT CENTERS 
ADMISSIONS 
ADMISSIONS 
ACADEMIC ADVISING - DEPARTMENT 
ACADEMIC ADVISING - DEPARTMENT 
EDUCATIONAL OPPORTUNITY PROGRAM 
EDUCATIONAL OPPORTUNITY PROGRAM 
COUNSELING CENTER 
COUNSELING CENTER 
COOPERATIVE EDUCATION 
COOPERATIVE EDUCATION 
FOREIGN STUDENT PROGRAM 
FOREIGN STUDENT PROGRAM 
-vi-
26 
26 
27 
27 
28 
28 
29 
29 
30 
30 
31 
31 
32 
32 
33 
33 
34 
34 
35 
35 
36 
36 
37 
37 
38 
38 
.. 
• 
• 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
7 
7A -
8 
8A -
1 
lA -
2 
2A -
3 
3A -
4 
4A -
5 
SA -
6 
6A -
7 
7A -
8 
TABLE 8A -
TABLE 9 
TABLE 9A -
TABLE 10 
TABLE lOA -
TABLE 11 
ART EXHIBITS 
ART EXHIBITS ..•......•......•............ 
NORTHERN IOWAN (UNI NEWSPAPER) ......•.... 
NORTHERN IOWAN (UNI NEWSPAPER) ......••.•. 
B. SERVICES FOUND AT UNI 
PLACEMENT CENTER 
PLACEMENT CENTER 
REGISTRATION 
REGISTRATION 
SCHEDULING 
SCHEDULING 
CONTROLLER'S OFFICE ..................... . 
CONTROLLER'S OFFICE ••......•••........... 
WRITING SERVICES ..•....••..........•...•. 
WRITING SERVICES 
READING SERVICES 
READING SERVICES 
STUDY SKILLS SERVICES 
STUDY SKILLS SERVICES 
TUTORING 
TUTORING 
FINANCIAL AID 
FINANCIAL AID 
STUDENT EMPLOYMENT 
STUDENT EMPLOYMENT 
CAREER CENTER .......•.........•........... 
-v-
13 
13 
14 
14 
15 
15 
16 
16 
17 
17 
18 
18 
19 
19 
20 
20 
21 
21 
22 
22 
23 
23 
24 
24 
25 
• 
TABLE 25 
TABLE 25A -
TABLE 26 
TABLE 26A -
TABLE 27 
TABLE 27A -
TABLE 28 
TABLE 28A -
TABLE 29 
ETHNIC CULTURAL CENTER 
ETHNIC CULTURAL CENTER 
GRADUATE COLLEGE 
GRADUATE COLLEGE 
HEALTH CENTER 
HEALTH CENTER 
HEALTH AIDE PROGRAM 
HEALTH AIDE PROGRAM 
COMPREHENSIVE EXAMINATIONS FOR GRADUATE 
39 
39 
40 
40 
41 
41 
42 
42 
STUDENTS . . . . . . . . . . . . . . . • . . . • . . . . . . . . . . . . . 4 3 
TABLE 29A - COMPREHENSIVE EXAMINATIONS FOR GRADUATE 
STUDENTS • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • . • • 43 
TABLE 30 CANDIDACY PROCEDURES FOR GRADUATE STUDENTS. 44 
TABLE 30A - CANDIDACY PROCEDURES FOR GRADUATE STUDENTS. 44 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
1 
lA -
2 
2A -
3 
3A -
4 
4A -
TABLE 5 
C. THE ACADEMIC ENVIRONMENT AT UNI 
OVERALL QUALITY OF TEACHING 
OVERALL QUALITY OF TEACHING 
COURSES IN MAJOR DEPARTMENT 
COURSES IN MAJOR DEPARTMENT 
GENERAL EDUCATION COURSES 
GENERAL EDUCATION COURSES 
TEACHER EDUCATION COURSES 
TEACHER EDUCATION COURSES 
PARTICIPATION IN MAJOR DEPARTMENT 
45 
45 
46 
46 
47 
47 
48 
48 
ACTIVITIES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49 
TABLE SA - PARTICIPATION IN MAJOR DEPARTMENT 
ACTIVITIES . . . . . . . . . . • . • . . . . . . . • . . . . . . . . . . 4 9 
-vii-
TABLE 6 
TABLE 6A -
TABLE 7 
TABLE 7A 
TABLE 8 
TABLE 8A -
TABLE 9 
TABLE 9A -
TABLE 10 
TABLE lOA -
TABLE 11 
TABLE llA -
TABLE 12 
TABLE 12A -
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
TABLE 
1 
lA -
2 
2A -
3 
3A -
4 
4A -
5 
SA -
6 
OVERALL EDUCATION AT UNI 
OVERALL EDUCATION AT UNI 
RELATIONSHIP OF COURSES TO CAREER 
RELATIONSHIP OF COURSES TO CAREER 
INTELLECTUAL LEVEL OF STUDENTS 
INTELLECTUAL LEVEL OF STUDENTS 
FAIRNESS OF GRADING 
FAIRNESS OF GRADING 
INSTRUCTORS ACCESSIBILITY AND HELPFULNESS 
INSTRUCTORS ACCESSIBILITY AND HELPFULNESS 
STUDENT TEACHING 
STUDENT TEACHING 
TOTAL EXPERIENCE AT UNI 
TOTAL EXPERIENCE AT UNI 
D. STUDENT DEVELOPMENT AT UNI 
INTELLECTUAL DEVELOPMENT AT UNI 
INTELLECTUAL DEVELOPMENT AT UNI 
SOCIAL DEVELOPMENT AT UNI 
SOCIAL DEVELOPMENT AT UNI 
DEVELOPMENT OF INDEPENDENCE 
DEVELOPMENT OF INDEPENDENCE 
INVOLVEMENT IN CURRENT ISSUES 
INVOLVEMENT IN CURRENT ISSUES 
DIVERSITY OF BACKGROUND OF STUDENTS 
DIVERSITY OF BACKGROUND OF STUDENTS 
RESPONSIVENESS TO STUDENT SUGGESTIONS ..... 
-viii-
50 
50 
51 
51 
52 
52 
53 
53 
54 
54 
55 
55 
56 
56 
57 
57 
58 
58 
59 
59 
60 
60 
61 
61 
62 
• 
TABLE 6A 
TABLE 1 
TABLE 2 
TABLE 3 
TABLE 4 
TABLE 5 
TABLE 6 
TABLE 7 
TABLE 8 
RESPONSIVENESS TO STUDENT SUGGESTIONS ..... 62 
III. MISCELLANEOUS INFORMATION 
GRADUATE ASSISTANT .......•................ 63 
STUDENT-FACULTY COMMITTEE .•.........•...... 63 
IS CHEATING A PROBLEM? ..................... 64 
IS DRUG USAGE A PROBLEM? ..••....•...••..... 64 
IS DRINKING A PROBLEM? . • • . • . . . . . . . . . . . . . . . . 65 
ARE YOU AWARE OF FACULTY SEXUAL HARASSMENT?. 65 
WERE FACULTY SEXUAL HARASSMENTS REPORTED?.. 66 
WOULD YOU ATTEND UNI AGAIN? ..•............ 66 
-ix-
.. 
• 
.. 
I N T R O D U C T I O N 
The information contained in this report resulted from a survey given 
to the University of Northern Iowa (UNI) students who graduated at the 
end of the Spring Semester 1987. The survey was administered to these 
graduates during their orientation for commencement. As such, the 
survey instrument was constructed to require little time and minimum 
effort to complete. A copy is located in the Appendix of this report. 
The information obtained from the survey instrument is presented in 
the following manner: I. DEMOGRAPHIC INFORMATION, II. PROFILE DATA 
BY COLLEGES, and III. MISCELLANEOUS INFORMATION. 
The section containing DEMOGRAPHIC INFORMATION is intended to give a 
brief summary of the responding graduating students and to compare, 
where possible , with another source to obtain a better picture of the 
group responding. The PROFILE DATA BY COLLEGES section is divided 
into four general areas as follows: 
A. ACTIVITIES FOUND AT UNI 
B. SERVICES FOUND AT UNI 
C. THE ACADEMIC ENVIRONMENT AT UNI 
D. STUDENT DEVELOPMENT AT UNI. 
The MISCELLANEOUS INFORMATION section summarizes the remaining items 
from the survey instrument that were not homogeneous. 
Brief comments will be made for each of 
preceding sections, under each of the 
obtained from these graduates. 
the tables displayed in the 
areas, concerning the results 
Two-factor analyses of variance were performed on each item for the 
undergraduate degree graduates within Section II. Only those items 
having statistically significant results (~~ 0.05) have been included 
in this report. The interested reader may obtain the computer 
analyses for each item by calling the Office of Institutional Research 
at 273-2037. 
I. DEMOGRAPHIC INFORMATION 
The following comments summarize some of the information found in 
Tables 1-8 below. 
The total number of graduates that responded to the survey was 739 out 
of a possible 1,226; this represented a 60.3% return. Table 1 shows 
the male-female distribution from the survey results. A comparison 
with data from the Registrar's Office for 1986-87 indicated the actual 
propurlions should be ubout 57% for females and 43% for males. 'l'able 
2 summarizes the distribution by Colleges of the survey data used in 
this report. The following areas were under represented: School of 
-1-
Business (25%), Social and Behavioral Sciences (15%), and Graduate 
College (8%). The following areas were over or the same in 
representation: Education (21%), Humanities and Fine Arts (14%), 
Natural Sciences (13%), and Continuing Education (3%). Table 3 gives 
the distribution by degree granted. It can be seen that the 
percentage of graduate degrees granted was 6%, but if compared with 
the Registrar's data a proportionate sample should have been approxi-
mately 8%. Table 4 indicates the distribution by majors represented 
in the survey, ranked from high to low. It is seen that the top six 
majors, ending with Industrial Technology, represents approximately 
one-half of the graduated majors; and approximately 25% of these 
graduated with an Elementary Education and 23% with an Accounting 
Major. Table 5 shows the distribution by curriculum. Thirty-one 
percent of the graduating students indicated teaching as their curric-
ulum. This agreed with the Registrar's data. Table 6 indicates the 
distribution for the year these students first enrolled at UNI. It 
can be seen that approximately 44% of the students that graduated 
Spring 1987 enrolled first in 1983. Table 7 shows 84% of the 
respondents first entered UNI in the Fall. Table 8 shows 
approximately 36% of the students responding to this survey were 
transfer students. 
In summary, it would appear that a proportionate number of graduate 
majors responded to this survey; approximately the correct proportion 
of men and women did, as did the teaching and non-teaching majors. 
There appears to be a slight under representation from four of the 
instructional divisions, ranging from a difference of 5% to 0%. There 
appears to be an over representation from one division, (Education 
13%). Thus, it seems appropriate to infer to the total population of 
students graduating this Spring 1987 including by instructional 
divisions, except for the College of Education. 
-2-
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• 
TABLE 1 
MALE-FEMALE DISTRIBUTION 
FREQUENCY PERCENTAGE 
--------------------------------~---------- ----------
Female 
Male 
433 
304 
58.8 
41.2 
============================== ============ =========' 
TOT AL 737 100.0 
Number of missing observations= 1 
TABLE 2 
DISTRIBUTION BY INSTRUCTIONAL AREAS 
INSTRUCTIONAL AREAS FREQUENCY PERCENTAGE 
-------------------------------- ----------
-----------Business 144 19.5 
Social and Behavioral Sciences 85 11.5 
Education 250 33.9 
Humanities and Fine Arts 101 13. 7 
Natural Sciences 98 13.3 
Graduate 41 5.6 
Continuing Education 19 2.6 
~ ============================= = ========== ========== 
T 0 T A L 738 100.0 
Number of missing observations= O 
TABLE 3 
DISTRIBUTION BY DEGREES GRANTED 
FREQUENCY PERCENTAGE 
------------------------------------------- ----------
Baccalaureates 
Graduate Degrees 
693 
44 
94.0 
6.0 
<==================================================== 
T O T A L 737 100.0 
Number of missing observations= 1 
-3-
MAJOR 
TABLE 4 
DISTRIBUTION BY MAJORS 
I FREQUENCY PERCENTAGE 
---------------------------------~---------- ----------
Elementary Education 93 12.6 
Accounting 83 11.2 
Management 73 9.9 
Marketing 53 7.2 
Communication-PR 35 4.7 
Industrial Technology 30 4.1 
Horne Economics 25 3.4 
Art 22 3.0 
General Studies 20 2.7 
Physical Education 19 2.6 
Middle School/ Jr. High 18 2.4 
English 17 2.3 
Psychology 17 2.3 
Biology 15 2.0 
Social Work 14 1.9 
Music 14 1.9 
Early Childhood Education 11 I 1.5 
Chemistry 11 1.5 
Mathematics 10 I 1.4 
History 10 t 1.4 
Political Science 10 1.4 
OTHER 138 18.7 
============================== ;~ ========= ========= = 
TOT AL 738 j 100.0 
Number of missing observations= O 
TABLE 5 
DISTRIBUTION BY CURRICULUM 
FREQUENCY 1PERCENTAGE 
---------------------------------
l' Teaching Non-Teaching ==============------------------T O T A L ------;;~-r------;i~; I 503 : 68.7 ==========~========== 732 ; 100.0 
Number of missing observations= 6 
-4-
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TABLE 6 
DISTRIBUTION OF YEAR FIRST ENROLLED 
FREQUENCY PERCENTAGE 
-------------------------------- ----------- -----------
' Prior to 1981 
1982 
1983 
1984 
1985 
1986 
1987 
60 
110 
312 
109 
99 
8 
13 
8.4 
15.5 
43.9 
15.3 
13.9 
1.1 
1.8 
p============================== ,===========F========= ' 
: T O T A L 711 100.0 
Number of missing observations= 27 
TABLE 7 
SEMESTER FIRST ENROLLED 
i I FREQUENCY PERCENTAGE 
~------------------------------- ----------- --------- -
~
' Fall 599 83.8 
Spring 86 12.0 
Summer 30 j 4.2 
============================== ,===========t========= = 
I T O T A L 715 J 100.0 
Number of missing observations= 23 
TABLE 8 
NUMBER TRANSFERRED TO UNI 
FREQUENCY [ 1 PERCENTAGE 
------------------------------- ----------- --------- -
YES 263 36.1 
' NO 465 i 63.9 ~ ==============================! ==========i========= = 
T O T A L 728 I 100.0 
Number of missing observations= 10 
-5-
II. PROFILE DATA BY COLLEGES 
The reader should keep in mind that the survey instrument did not specify a time 
period for the graduating students. Thus, it can not be concluded that the 
responding student who indicated not partaking in some activity or event on-
campus actually did not partake at some time during his/her "tenure" and simply 
forgot, or that the information reported wasn't for an earlier time rather than 
the graduate year; the time given for the student to recall was admittedly 
short. 
Considerable effort was made to reduce the number of unusable instruments. For 
instance, this office supplied missing demographic data where possible. 
Each table includes a summary of the responding graduating students by Under-
graduate and Graduate degrees. The responses were further delineated by colleg-
es for the Bachelor degree graduates. As indicated in the introductory section, 
further statistical analyses were performed on each item statement to analyze 
sex differences and compare differences between colleges within this section, 
for the Bachelors degree respondent only. Comments for only those items having 
statistically significant results have been made. The weight used for the 
Likert-type scale was: 1-Satisfied, 2-Dissatisfied and 3-Did Not Apply. 
A. ACTIVITIES FOUND AT UNI 
The following tables summarize student opinions regarding those items referring 
to activities available at UNI. The alpha-numeric labeled tables provide infor-
mation excluding the "DID NOT USE" responses. This provides a comparison with 
tlw numcri<· l abe l ed table, which includes these respo nses. 
-6-
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• 
TABLE 1 
UNION PROGRAMS (MAUCKER UNION) 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
-------------- ----------- ----------- ----------------------- ----------- -------------------------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- ----------- ------------ ----------- -------------~------------ -----------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------- -----------
-----------
-----------~----------- ----------- -------------~------------ ------------
Satisfied 111 77.1 176 70.4 78 78.0 71 72.4 72 84.7 14 73.7 522 75.0 25 65.8 
Dissatisfied 5 3.5 9 3.6 4 4.0 4 4.1 1 1.2 1 5.3 24 3.4 0 0.0 
Did Not Use 28 19.4 65 26.0 18 18.0 23 23.5 12 14.1 4 21.1 150 21.6 13 34.2 
============== i=========== i=========== i=========== ~========== ----------- ============ ------------ =========== 
COLUMN TOTALS 144 20.7 250 35.9 100 14.4 98 14.1 85 12.2 19 2.7 696 100.0 38 100.0 
Number of missing observations 4 
Tables 1 and lA summarize the degree of satisfaction with the Union Programs at 
UNI. It can be seen that approximately 22% of the undergraduate and 34% of the 
graduate respondents indicated they had not made use of these programs. However, 
of those that did 96% of the undergraduates and 100% of the graduates indicated 
satisfaction. Variation across colleges existed with 26% of the respondents 
from the College of Education indicating they had not used these services to 14% 
from the College of Social and Behavioral Sciences. There also can be seen 
(Table 1), that approximately 36% of the undergraduate respondents were from the 
College of Education and 3% from Continuing Education. Further analysis showed 
a statistically significant difference between teaching and non-teaching majors 
with the non-teaching majors more satisfied. 
TABLE lA 
UNION PROGRAMS (MAUCKER UNION) 
--------------~----------- -----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY """----------- -----------
NO. % NO. % 
--------------1------------ -----------
Satisfied 111 95 .7 176 95 .1 
Dissatisfied 5 4.3 9 4.9 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
----------- -----------COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
----------- -----------
NO. % NO. % 
1------------ -----------
78 95.1 71 94.7 
4 4.9 4 5.3 
GRADUATES 
----------- ------------- ------------ ~----------
COLLEGE OF 
SOCIAL & CONTINUING ROW GRADUATE 
BEHAVIORAL EDUCATION TOTAL COLLEGE 
SCIENCES 
-----------
NO. % NO. % NO. % NO. % 
----------- ------------- ------------ -----------
72 98.6 14 93.3 522 95.6 25 100.0 
1 1.4 1 6.7 24 4.4 0 0.0 
============ == ==========~===========~ =========== ==========F===========• ============ ------------ i= ======== = 
COLUMN TOTALS 116 21.2 185 33.9 82 15.0 75 13.7 73 13.4 15 2.7 546 100.0 25 100.0 
Number of missing observations= 167 
-7-
~------------- ------------
SCHOOL 
OF 
BUSINESS 
CATEGORY 
------------
NO. % 
-------------- 1------------
Satisfied 100 69.9 
Dissatisfied 3 2.1 
Did Not Use 40 28.0 
!============== I============ 
COLUMN TOTALS 143 20.6 
TABLE 2 
INTERCOLLEGIATE SPORTS (SPECTATOR) 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
----------------------- ----------- ----------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE HUMANITIES OF SOCIAL & CONTINUING 
OF AND FINE NATURAL BEHAVIORAL EDUCATION 
EDUCATION ARTS SCIENCES SCIENCES 
----------- -----------
----------- -----------
------------
NO. % NO. % NO. % NO. % NO. % 
-----------
-----------
1------------ ----------- ------------
164 65.6 56 55.4 65 67.0 45 52.9 12 63.2 
13 5.2 3 3.0 7 7.2 3 3.5 1 5.3 
73 29.2 42 41.6 25 25.8 37 43.5 6 31.6 
I:=========== I============ I:=========== F========== le=========== 
250 36.0 101 14.5 97 14.0 85 12.2 19 2.7 
Number of missing observations 2 
GRADUATES 
------------- ~-----------
ROW GRADUATE 
TOTAL COLLEGE 
------------- 1-------------
NO. % NO. % 
-------------
t------------
442 63.6 12 29.3 
30 4.3 1 2.4 
223 32.1 28 68.3 
-------------
I============ 
695 100.0 41 100.0 
Tables 2 and 2A summarize the satisfaction with the Intercollegiate Sports 
activities from the spectator's point of view. It can be seen that approximate-
ly 32% of the undergraduate and 68% of the graduate respondents had not observed 
any of these activities. Of those that had, approximately 93% of the under-
graduates and 92% of the graduates indicated satisfaction. Considerable varia-
tion occurred across colleges. For example, approximately 44% from the College 
of Social and Behavioral Sciences indicated they had not observed any of these 
activities with approximately 26% from the College of Natural Sciences. Further 
analyses showed a statistically significant difference between males and females 
with males more satisfied . 
TABLE 2A 
INTERCOLLEGIATE SPORTS (SPECTATOR) 
--------------------------
CATEGORY 
SCHOOL 
OF 
BUSINESS 
COLLEGE 
OF 
EDUCATION 
-----------~-----------
NO. % NO. % 
-------------- -----------~-----------
Satisfied 100 97.1 164 92.7 
Dissatisfied 3 2. 9 13 7.3 
COLUMN TOTALS 103 21 .8 177 37.4 
Number of missing observations= 252 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
NO. % 
56 94.9 
3 5.1 
59 12.5 
COLLEGE 
OF 
NATURAL 
SCIENCES 
NO. % 
65 90.3 
7 9.7 
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
NO. % 
45 91.8 
4 8.2 
CONTINUING 
EDUCATION 
NO. % 
12 92.3 
1 7.7 
------------ t-----------
ROW 
TOTAL 
GRADUATE 
COLLEGE 
------------ ~----------
NO. % 
442 93.4 
31 6.6 
NO. % 
~----------.. 
12 92.3 
1 7. 7 
--=========~===========F=============~=======~==== F=========: 
72 15.2 49 10.4 13 2.7 473 100.0 13 100.0 
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TABLE 3 
INTRAMURAL AND RECREATIONAL PROGRAMS 
-
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
~-------------- -----------,------------ ----------- ----------------------- ------------ ------------- ----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- -----------
-----------1------------ ------------ ------------- ----------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------- ----------- ----------- ----------- -----------1------------ ------------ ------------- ----------
Satisfied 88 61.1 150 60.0 52 53.1 56 57.1 37 43.5 8 42.1 391 56.3 8 19.5 
Dissatisfied 6 4.2 13 5.2 5 5.1 5 5.1 5 5.9 2 10.5 36 5.2 3 7.3 
Did Not Use so 34.7 87 34.8 41 41.8 37 37.8 43 50.6 9 47.4 267 38.5 30 73.2 
I============== •========== =========== ~========== ========== =========== I============= •============ ========== 
COLUMN TOTALS 144 20.7 250 36.0 98 14.1 98 14.1 85 12.2 19 2.7 694 100.0 41 100.0 
Number of mi ssing observations= 4 
Tables 3 and 3A summarize the satisfaction with the Intramural and Recreational 
Programs at the University of Northern Iowa. Approximately 39% of the under-
graduate and 73% of the graduate respondents indicated they had not participated 
in these activities. Of those that did, 92% of the undergraduates and 73% of 
the graduates indicated satisfaction. Approximately 35% of the respondents from 
the School of Business and the College of Education indicated they had not made 
use of these activities with 51% from the College of Social and Behavioral 
Sciences so indicating (see Table 3). Further analyses showed statistically 
significant differences existed between male and female respondents as well as 
among Colleges/ Schools. The males were more satisfied. 
TABLE 3A 
INTRAMURAL AND RECREATIONAL PROGRAMS 
CATEGORY 
SCHOOL 
OF 
BUSINESS 
COLLEGE 
OF 
EDUCATION 
----------- -----------
NO. % NO. % 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
----------- -----------COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
----------- -----------
NO. % NO. % 
-----------COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
-----------
NO. % 
GRADUATES 
------------- ------------ ~----------
CONTINUING 
EDUCATION 
ROW 
TOTAL 
GRADUATE 
COLLEGE 
------------- ------------ -----------
NO. % NO. % NO. % 
. -------------- ----------- ----------- ----------- ----------- ----------- ------------- ------------ -----------
Satis fied 
Dissatis fied 
88 93.6 150 92.0 
6 4.0 13 5.0 
52 91.2 
5 s.o 
56 91.8 
5 2.0 
37 88.1 
5 13.0 
8 80.0 
2 20.0 
391 91.6 
36 8.4 
8 72.7 
3 27 .3 
==============I=============================================================================~========== 
COLUMN TOTALS 94 22.0 163 38.2 57 13.3 61 14.3 42 9.8 10 2.3 427 100.0 11 100.0 
Number of miss ing observations= 300 
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TABLE 4 
STUDENT GOVERNMENT 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
--------------r------------ ----------- ----------- ----------- ------------------------ ------------- ------------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 1------------- ----------- -----------
-----------
L-----------1------------- ------------- ------------NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
--------------1------------- ----------- ----------- -----------~-----------L------------ ------------- ------------Satisfied 18 12.5 45 18.1 18 17.8 16 16.5 20 23.5 4 21.1 121 17.4 3 7.9 
D issa tis f ied 25 17.4 23 9.3 19 18.8 21 21.6 12 14.1 3 15.8 103 14.8 1 2.6 
Did Not Use 101 70.1 180 72.6 64 63.4 60 61.9 53 62.4 12 63.2 470 67.7 34 89.5 
I============== F=-========== I============ l==========c. I= ========-a I=========, I============= t::============ ------------
COLUMN TOTALS 144 20.7 248 35.7 101 14.6 97 14.0 85 12.2 19 2.7 694 100.0 38 
Number of missing observations 6 
Tables 4 and 4A indicate the degree of satisfaction toward Student Government, 
more specifically UNISA or RHA. Approximately 68% of the undergraduate and 90% 
of the graduate respondents appeared not to be affected by student government 
programs. The respondents from the College of Education were least likely to 
make use of these programs with approximately 73% so indicating. Of those that 
made use of these activities, 54% of the undergraduates and 75% of the graduates 
indicated satisfaction. It should be noted in the case of the graduate 
students and the Continuing Education students, that the addition of a few 
numbers would greatly influence the size of the percentage. Considerable 
variation, regarding the degree of satisfaction across colleges, existed in 
Table 4A with a low of 42% from the School of Business and a high of 66% from 
the College of Education. 
TABLE 4A 
STUDENT GOVERNMENT 
100.0 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
------------- ------------ ----------- ----------- ----------- ----------- ------------ ------------- -----------
SCHOOL 
OF 
BUSINESS 
COLLEGE 
OF 
EDUCATION 
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
COLLEGE 
OF 
NATURAL 
SCIENCES 
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
CONTINUING 
EDUCATION 
ROW 
TOTAL 
GRADUATE 
COLLEGE 
CATEGORY 
------------ ----------- ----------- -----------~----------- ------------ ------------- -----------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
------------- ------------ ----------- ----------- -----------
.... ___________ 
------------
-------------
-----------
Satisfied 18 41.9 45 66.2 18 48.6 16 43.2 20 62.5 4 57.1 121 54.0 3 75.0 
Dissatisfied 25 58.1 23 33.8 19 51.4 21 56.8 12 37.5 3 42.9 103 46.0 1 25.0 
============ ,~========= -=1========== =I=======================-======================~======================' 
COLUMN TOTALS 43 19.2 68 30.4 37 16.5 37 16.5 32 14.3 7 3.1 224 100.0 4 100.0 
Number of missing observations= 511 
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' 
-------------- -----------
-----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 
----------- -----------
NO. % NO. % 
-------------- -----------
-----------
Satisfied 64 44.4 128 51.6 
Dissatisfied 5 3.5 7 2.8 
Did Not Use 75 52.1 113 45.6 
--------------
~========== ========== 
COLUMN TOTALS 144 20.8 248 35.8 
Number of missing observations= 5 
TABLE 5 
MUSICAL PRESENTATIONS 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
----------- ----------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
----------- -----------
-----------
NO. % NO. % NO. % 
----------- ----------- -----------
70 70.0 51 53.1 50 58.8 
2 2.0 3 3.1 2 2.4 
28 28.0 42 43.8 33 38.8 
I::========== t:=========== I::=========== 
100 14.5 96 13.9 85 12.3 
GRADUATES 
------------
____________ ... 
------------
CONTINUING ROW GRADUATE 
EDUCATION TOTAL COLLEGE 
------------ ------------- ------------
NO. % NO. % NO. % 
------------
-------------
------------
9 47.4 372 53.8 21 51.2 
3 15.8 22 3.2 0 0.0 
7 36.8 298 43.1 20 48.8 
t:============ ============ =========== 
19 2.7 692 100.0 41 100.0 
Tables 5 and SA indicate the degree of satisfaction with Musical Presentations. 
Approximately 43% of the undergraduate and 49% of the graduate respondents 
indicated they had not made use of this activity. The respondents from the 
College of Humanities and Fine Arts were most likely to attend musical 
presentation with the respondents from the School of Business being the least 
likely. Of those indicating that they had attended musical presentations, 94% 
of the undergraduates and 100% of the graduates were satisfied; considerable 
uniformity across colleges existed. Further analyses showed a statistically 
significant difference between males and females and among colleges. The 
females appeared most satisfied. 
TABLE SA 
MUSICAL PRESENTATIONS 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
-------------- ----------- ----------------------- ----------- ----------- ------------ ------------- -----------· 
SCHOOL 
OF 
BUSINESS 
COLLEGE 
OF 
EDUCATION 
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
COLLEGE 
OF 
NATURAL 
SCIENCES 
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
CONTINUING 
EDUCATION 
ROW 
TOTAL 
GRADUATE 
COLLEGE 
CATEGORY 
----------- -----------~----------- ----------- ----------- ------------ ------------- ------------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------- ----------- -----------------------
,_ ___________ 
----------- ------------ ------------- ------------
Satisfied 64 92 . 8 128 94.8 70 97.2 51 94.4 50 96.2 9 75.0 372 94.4 21 100.0 
Dissatisfied 5 7.2 7 5.2 2 2.8 3 5.6 2 3.8 3 25.0 22 5.6 0 0 . 0 
~==============F ==========F ======== -1:: ======== =l::===========l::===========1::------------~-----=-----=~ F ======== = 
COLUMN TOTALS 69 17.5 135 34.3 72 18.3 54 13.7 52 13.2 12 3.0 394 100.0 21 100.0 
Number of missing observations= 323 
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TABLE 6 
THEATRE PRESENTATIONS 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
-------------- ----------- -----------~----------------------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & 
OF OF AND FINE NATURAL BEHAVIORAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- -----------
~----------· 
-----------
-----------NO. % NO. % NO. % NO. % NO. % 
-------------- -----------
-----------~----------· 
----------- -----------
Satisfied 76 52.8 130 52.2 84 83.2 59 60.8 54 64.3 
Dissatisfied 3 2.1 2 0.8 3 3.0 4 4.1 4 4.8 
Did Not Use 65 45.1 117 47.0 14 13.9 34 35.1 26 31.0 
I============== I============ I=========== t:========== <=========== I============ 
COLUMN TOTALS 144 20.7 249 35.9 101 14.6 97 14.0 84 12.1 
Number of missing observations= 3 
GRADUATES 
------------
____________ .. 
------------
CONTINUING ROW GRADUATE 
EDUCATION TOTAL COLLEGE 
------------
------------· 
-----------
NO. % NO. % NO. % 
------------
------------· 
-----------
11 57.9 414 59.7 21 51.2 
2 10.5 18 2.6 1 2.4 
6 31.6 262 37.8 19 46.3 
I============= ~===========, ==========, 
19 2.7 694 100.0 41 100.0 
Tables 6 and 6A summarize the feelings of the respondents regarding Theatre 
Presentations at UNI. It can be seen that 38% of the undergraduate and 46% of 
the graduate respondents have not attended these presentations. As indicated in 
Table 5, the respondents from the College of Humanities and Fine Arts were most 
likely to attend these presentations with the respondents from the College of 
Education the least likely. Of those respondents that indicated they had 
attended these presentations, approximately 96% of both the undergraduates and 
the graduates were satisfied; little variation across colleges existed except 
for Continuing Education respondents. Further analyses showed a statistically 
significant difference between males and females as well as among colleges. The 
females were the most satisfied. 
CATEGORY 
Satisfied 
Dissatisfied 
__________ .. __________ _ 
SCHOOL 
OF 
BUSINESS 
COLLEGE 
OF 
EDUCATION 
TABLE 6A 
THEATRE PRESENTATIONS 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
-----------------------
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
COLLEGE 
OF 
NATURAL 
SCIENCES 
----------· 
COLLEGE OF 
SOCIAL & CONTINUING 
BEHAVIORAL EDUCATION 
SCIENCES 
-------------
ROW 
TOTAL 
--------- -~---------- ~--------- -~ ----------
------------------------~------------NO. % NO. % NO. % 
-----------~---------- ------------
76 96.2 130 98.5 
3 3.8 2 1.5 
84 96.6 
3 3.4 
NO. % NO. % NO. % 
-----------~------------------------59 93.7 
4 6.3 
54 93.1 
4 6.9 
11 84.6 
2 15.4 
NO. % 
414 95.8 
18 4.2 
GRADUATES 
-----------· 
GRADUATE 
COLLEGE 
------------
NO. % 
------------
21 95.5 
1 4.5 
~============== =========,'==========,t:---------=~1=-=---------l==========,1============- ============ =========== 
COLUMN TOTALS 79 18.3 132 30.6 87 20.1 63 14.6 58 13.4 13 3.0 432 100.0 22 100.0 
Number of miss ing observations= 284 
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TABLE 8 
NORTHERN IOWAN (UNI NEWSPAPER) 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
-------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------- -----------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- ----------- ----------- ----------- ------------ ------------- -----------NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------- -----------Satisfied 108 75.5 207 83.1 76 75.2 76 78.4 64 75.3 15 78.9 546 78.7 29 69.4 
Dissatisfied 31 21.7 30 12.0 21 20.8 18 18.6 18 21.2 4 21.1 122 17.6 5 8.3 
Did Not Use 4 2.8 12 4.8 4 4.0 3 3.1 3 3.5 0 0.0 26 3.7 7 22.2 
--------------
"========== c::========== ========== -=========== !========== ============ 
-------------
============ 
COLUMN TOTALS 143 20.6 249 35.9 101 14.6 97 14.0 85 12.2 19 2.7 694 100.0 41 100.0 
Number of missing observations= 3 
Tables 8 and BA refer to the satisfaction with the Northern Iowan (UNI 
newspaper). Approximately 4% of the undergraduate and 22% of the graduate 
respondents indicated they did not use the Northern Iowan. Of those that did, 
82% of the undergraduates and 85% of the graduates indicated satisfaction. This 
degree of satisfaction varied from a high of 87% in the College of Education to 
a low of 78% in the School of Business and Colleges of Humanities and Fine Arts 
and Social and Behavioral Sciences. 
TABLE 8A 
NORTHERN IOWAN (UNI NEWSPAPER) 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
-------------- ----------- ----------------------- -----------~----------- ------------ ------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ---------- ~----------- ----------- ------------ ------------ ------------- ------------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------- ----------- ---------- ~----------- ----------------------- ------------ ------------- ------------
Satisfied 108 77.7 207 87.3 
Dissatisfied 31 22.3 30 12.7 
76 78.4 
21 21.6 
=========== ========= -~ ========== 
COLUMN TOTALS 139 20.8 237 35.5 97 14.5 
Number of missing observations= 36 
76 80.9 
18 19.1 
94 14.1 
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64 78.0 
18 22.0 
15 78.9 
4 21.1 
546 81. 7 
122 18.3 
29 85 .3 
5 14.7 
= ==========~ ==========: =========== = ========== = 
82 12.3 19 2.8 668 100. 0 34 100.0 
-------------- ----------- -----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 
----------- -----------
NO. % NO. % 
-------------- ----------- -----------
Satisfied 51 35.4 114 45.8 
Dissatisfied 4 2.8 4 1.6 
Did Not Use 89 61.8 131 52.6 
1=============== I============ I============ 
COLUMN TOTALS 144 20.7 249 35.8 
Number of missing observations= 2 
TABLE 7 
ART EXHIBITS 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
----------- ----------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
----------- ----------- -----------
NO. % NO. % NO. % 
----------- ----------- -----------
63 62.4 44 45.4 39 45.9 
4 4.0 4 4.1 6 7.1 
34 33.7 49 50.5 40 47.1 
~========== ~=========== ~=========== 
101 14.5 97 14.0 85 12.2 
GRADUATES 
------------ ------------- -----------
CONTINUING ROW GRADUATE 
EDUCATION TOTAL COLLEGE 
------------ ------------- -----------
NO. % NO. % NO. % 
------------ -------------
----------· 
10 52.6 321 46.2 22 54.1 
1 5.3 23 3.3 1 2.7 
8 42.1 351 50.5 18 43.2 
~=========== 
--=========== ========== 
19 2.7 695 100.0 41 100.0 
Tables 7 and 7A summarize the feelings of the respondents regarding Art Exhib-
it activities. Approximately 51% of the undergraduate and 43% of the graduate 
respondents indicated they had not attended these exhibits. The respondents from 
the College of Humanities and Fine Arts were most likely to attend with the 
respondents from the School of Business the least likely to attend. Of those 
respondents who had attended art exhibits, 93% of the undergraduates and 96% of 
the graduates indicated satisfaction. Considerable consistency across colleges 
in 7A existed except for the College of Social and Behavioral Sciences, which 
had approximately 85% of the respondents being satisfied. Further analyses 
revealed a statistically significant difference among colleges with the College 
of Humanities and Fine Arts apparently the cause. 
TABLE 7A 
ART EXHIBITS 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
-------------- ----------- -----------~----------- -----------~----------- ------------ ------------- ------------
SCHOOL 
OF 
BUSINESS 
COLLEGE 
OF 
EDUCATION 
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
COLLEGE 
OF 
NATURAL 
SCIENCES 
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
CONTINUING 
EDUCATION 
ROW 
TOTAL 
GRADUATE 
COLLEGE 
CATEGORY 
----------- ----------- ----------- ----------- ----------- ------------ ------------- ------------
NO. % NO. % NO. % 
Satisfied 51 92 .7 114 96 .6 63 94.0 
Dissatisfied 4 7.3 4 3.4 4 6.0 
NO. % 
-----------
44 91. 7 
4 8.3 
NO. % 
39 84.8 
7 15.2 
NO. % 
10 90.9 
1 9.1 
NO. % 
321 93.0 
24 7.0 
NO. % 
22 95.7 
1 4.3 
i=============== ===========~========= ~~=========== ========= =~===========~============ =========== = F========= = 
COLUMN TOTALS 55 15.9 118 34 . 2 67 19.4 48 13.9 46 13.3 11 3.2 345 100.0 23 100.0 
Number of missing observations= 370 
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B. SERVICES FOUND AT UNI 
1. SATISFACTION WITH UNI SERVICES 
TABLE 1 
PLACEMENT CENTER 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
----------------------------- ----------- ----------- ---------- ------------------------- -------------
1,..----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 1------------ ----------- ----------- ---------- ------------!"""------------ ------------- ----------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----------------
,_ ___________ 
----------- ----------- ---------- ------------
!"""------------ ------------- ----------
Satisfied 91 63.6 182 73.1 38 37.6 37 37.8 29 34.1 7 36.8 384 55.3 22 61.1 
Dissatisfied 47 32.9 45 18.1 23 22.8 30 30.6 25 29.4 10 52.6 180 25.9 7 5. 6 
Did Not Use 5 3.5 22 8.8 40 39.6 31 31.6 31 36.5 2 10.5 131 18.8 12 33.3 
~ ==============: ===========: 
-----------
=========== !========== =========== !============== 
-------------
= ========= 
COLUMN TOTALS 143 20.6 249 35.8 101 14.5 98 14.1 85 12.2 19 2.7 695 100.0 41 100 . 0 
Number of mi ssing observations 2 
Tables 1 and lA indicate the degree of satisfaction with the Placement Center 
services, formerly located in Gilchrist Hall and presently located in the 
Student Services Center. Approximately 19% of the undergraduate and 33% of the 
graduate indicated they had not used the Placement Center. This varied 
considerably across colleges however. For example, the respondents from the 
College of Humanities and Fine Arts were the most likely to not use the Center 
(40%), with only approximately 4% from the School of Business indicating they 
had not used the services. Of those that had used the Placement Center 
services, 68% of the undergraduate and 76% of the graduates indicated 
satisfaction. This varied across colleges with approximately 80% of the 
respondents from the College of Education indicating satisfaction to a low of 
41% from Continuing Education. However, the addition of a few numbers in the 
Continuing Education column greatly influences the percentage. Further analyses 
showed a statistically significant difference between teaching and non-teaching 
majors with the non-teaching majors most satisfied. There was also a 
significant difference among colleges with respondents from the College of 
Humanities and Fine Arts appearing to be the cause. 
------------------
CATEGORY 
-----------------
Satisfied 
Dissa tis fi ed 
SCHOOL 
OF 
BUSINESS 
NO. % 
-----------
91 65.9 
47 34.1 
COLLEGE 
OF 
EDUCATION 
-----------
NO. % 
-----------
182 80.2 
45 19.8 
TABLE lA 
PLACEMENT CENTER 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
---------- ~------------~------------COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
NO. % 
-----------
38 62.3 
23 37.7 
COLLEGE 
OF 
NATURAL 
SCIENCES 
NO. % 
-----------
37 55.2 
30 44.8 
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
CONTINUING 
EDUCATION 
ROW 
TOTAL 
---------- ~------------~------------
NO. % NO. % NO. % 
---------- ~------------~------------
29 53.7 7 41.2 384 68.1 
25 46.3 10 58.8 180 31. 9 
GRADUATES 
------------
GRADUATE 
COLLEGE 
------------
NO. % 
22 75.9 
7 24.1 
1=-- ·=============:c= t: ==========: =======-== -====--==== I= ========== ========= : := =========- ·: F =====-===== ========== = 
COLUMN TOTALS 138 24.5 227 40.2 61 10.8 67 11.9 54 9.6 17 3.0 564 100.0 29 100 . 0 
NnmhAr of mi ss ing observations = "145 
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----------------- ----------- -----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 
----------- -----------
NO. % NO. % 
----------------- ----------- -----------
Satisfied 87 60.4 137 55.2 
Dissatisfied 56 38.9 105 42.3 
Did Not Use 1 0.7 6 2.4 
'================ F=========== =========== 
COLUMN TOTALS 144 20.7 248 35.7 
Number of missing observations= 3 
TABLE 2 
REGISTRATION 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
----------- ----------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
-----------
----------- -----------NO. % NO. % NO. % 
----------- ----------- -----------
55 55.0 74 75.5 42 49.4 
43 43.0 24 24.5 43 50.6 
2 2.0 0 o.o 0 0.0 
F========== ,========== F========== 
100 14.4 98 14.1 85 12.2 
GRADUATES 
------------- ------------
-----------
CONTINUING ROW GRADUATE 
EDUCATION TOTAL COLLEGE 
------------- ------------ ------------
NO. % NO. % NO. % 
------------- ------------ ------------
8 42.1 403 58.1 34 82.9 
10 52.6 281 40.5 5 12.2 
1 5.3 10 1.4 2 4.9 
~============= ~=========== F========== 
19 2.7 694 100.0 41 100.0 
Tables 2 and 2A summarize the responder's feelings concerning the Registration 
Services located in Gilchrist Hall. Approximately 1% of the undergraduate and 
5% of the graduate respondents indicated they had not made use of the 
registration services. Of those that had, 59% of the undergraduates and 87% of 
the graduates indicated satisfaction. The degree of satisfaction varied across 
the colleges however, with 76% of the responders from the College of Natural 
Sciences indicating satisfaction with a low of 41% from the Continuing Education 
area. Further analyses revealed a statistically significant difference among 
colleges. 
-----------------
CATEGORY 
SCHOOL 
OF 
BUSINESS 
~-----------
NO. % 
COLLEGE 
OF 
EDUCATION 
NO. % 
--------------- -~-----------
Satisfied 
Dissatisfied 
87 60 . 8 137 56.6 
56 39.2 105 43.4 
TABLE 2A 
REGISTRATION 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
NO. % 
COLLEGE 
OF 
NATURAL 
SCIENCES 
NO. % 
-----------COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
NO. % 
------------
CONTINUING 
EDUCATION 
------------
NO. % 
-----------~-----------~------------
55 56.1 
43 43.9 
74 75.5 
24 24.5 
42 49.4 
43 50.6 
8 44.4 
10 55.6 
ROW 
TOTAL 
-------------
NO. % 
-------------
403 58.9 
281 41.1 
GRADUATES 
GRADUATE 
COLLEGE 
------------
NO. % 
34 87.2 
5 12.8 
---------------==<=---------==1=------=-==============~================= . =1======================= =========== 
COLUMN TOTALS 143 20 . 9 242 35.4 98 14.3 98 14.3 85 12.4 18 2.6 684 100.0 39 100.0 
Number of missing observations= 15 
-16-
.. 
• 
----------------- ----------- -----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 
----------- -----------
NO. % NO. % 
----------------- ----------- -----------
Satisfied 77 53.5 127 51.0 
Dissatisfied 64 44.4 117 47.0 
Did Not Use 3 2.1 5 2.0 
~================= 
----------- --------=== 
COLUMN TOTALS 144 20.7 249 35.9 
Number of missing observations= 4 
TABLE 3 
SCHEDULING 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
----------- -----------
COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
----------- -----------
NO. % NO. % 
----------- -----------
59 59.0 72 73.5 
40 40.0 25 25.5 
1 1.0 1 1.0 
-----------COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
-----------NO. % 
-----------
39 46.4 
44 52.4 
1 1.2 
t:=========== ========== ============ 
100 14.4 98 14.1 84 12.1 
GRADUATES 
------------ ------------ I'-----------
CONTINUING ROW GRADUATE 
EDUCATION TOTAL COLLEGE 
------------
------------ I'-----------
NO. % NO. % NO. % 
------------
------------- 1-----------
7 36.8 381 54.9 33 82.5 
11 57.9 301 43.4 7 17.5 
1 5.3 12 1. 7 0 0.0 
t:============ ~============ s::========= ' 
19 2.7 694 100.0 40 100. 0 
Table s 3 and 3A summarize the feelings of the responding graduates concerning 
the Scheduling Services, located in Gilchrist Hall. Approximately 56 % of the 
undergraduate and 83% of the graduate respondents, who indicated they had used 
these services, were satisfied. Again, considerable variation occurred across 
colleges with a high of 74% of the respondents from the College of Natural 
Sciences being satisfied with a low of 39% from Continuing Education. Further 
analyses showed a statistically significant difference among colleges. 
----------------- -----------~-----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 
----------- -----------
NO. % NO. % 
----------------- -----------
-----------
Satisfied 77 54.6 127 52.0 
Dissatis fied 64 45.4 117 48.0 
~================= t:=========== ~=========== 
COLUMN TOTALS 141 20.7 244 35.8 
Number of miss ing observations 16 
TABLE 3A 
SCHEDULING 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
-----------~-----------
COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
-----------
-----------
NO. % NO. % 
----------- -----------
59 59.6 72 74.2 
40 40.4 25 25.8 
~========== t:=========== 
99 14.5 97 14.2 
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GRADUATES 
-----------
------------ -------------
------------
COLLEGE OF 
SOCIAL & CONTINUING ROW GRADUATE 
BEHAVIORAL EDUCATION TOTAL COLLEGE 
SCIENCES 
---------- ------------
------------ -----------
NO. % NO. % NO. % NO. % 
----------- ------------
------------- -----------
39 47.0 7 38.9 381 55.9 33 82.5 
44 53.0 11 61.1 301 44.1 7 17. 5 
le=========, ============ ===========, ==========' 
83 12.2 18 2.6 682 100.0 40 100. 0 
-----------------~-----------
-----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 
------------ -----------
NO. % NO. % 
---------------- ------------ -----------
Satisfied 85 59.0 125 50.4 
Dissatisfied 28 19.4 49 19.8 
Did Not Use 31 21.5 74 29.8 
~ ============== = ========== ========== 
COLUMN TOTALS 144 20.7 248 35.7 
Number of missing observations= 3 
TABLE 4 
CONTROLLER'S OFFICE 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
----------- ----------- ----------
COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES ..., ___________ 
-----------
----------
NO. % NO. % NO. % ..., ___________ 
----------- ----------
49 48.5 62 63.3 40 47.1 
31 30.7 13 13.3 22 25.9 
21 20.8 23 23.5 23 27.1 
~=========== =-======== = ========= = 
101 14.5 98 14.1 85 12.2 
GRADUATES 
--------------~------------ -----------
CONTUINING ROW GRADUATE 
EDUCATION TOTAL COLLEGE 
--------------
i------------- -----------
NO. % NO. % NO. % 
--------------~------------ -----------
10 52.6 371 53.4 27 67.5 
8 42.1 151 21.7 3 7.5 
1 5.3 173 24.9 10 25.0 
F==========: F========== ==========, 
19 2.7 695 100.0 40 100.0 
Tables 4 and 4A summarize the feelings of the respondents concerning the 
services offered in the Controller's Office (formerly called the Business 
Office) found in Gilchrist Hall. Approximately 25% of the undergraduate and 25% 
of the graduate respondents indicated they had not made use of these services. 
Of those that had, 71% of the undergraduates and 87% of the graduates indicated 
satisfaction. The degree of satisfaction varied across colleges with a low of 
56% from the Continuing Education area to a high of 82% from the College of 
Natural Sciences. 
CATEGORY 
-----------------
Satisfied 
Dissatisfied 
SCHOOL 
OF 
BUSINESS 
NO. % 
-----------
85 75.2 
28 24.8 
COLLEGE 
OF 
EDUCATION 
NO. % 
-----------
125 71.8 
49 28.2 
TABLE 4A 
CONTROLLER'S OFFICE 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
----------- -----------
COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
----------- -----------
NO. % NO. % 
----------- -----------
49 61.3 61 82.4 
31 38.8 13 17.6 
----------
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
----------
NO. % 
----------
40 64.5 
22 35.5 
GRADUATES 
------------ ------------- ------------
CONTUINING 
EDUCATION 
ROW 
TOTAL 
GRADUATE 
COLLEGE 
------------ ------------ ------------
NO. % NO. % NO. % 
------------ ------------ ------------
10 55.6 370 71.0 26 86.7 
8 44.4 151 29 . 0 4 13.3 
~ 
=================.,=======================:======== =F==================== =•=========== ============ ========== -=~ 
COLUMN TOTALS 113 21.7 174 33.4 80 15.4 74 14.2 62 11.9 18 3.5 521 100.0 30 100.0 
Number of missing observations= 187 
-18-
.; 
TABLE 5 
WRITING SERVICES 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
~----------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------- ------------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
.... ___________ 
----------- ----------- ----------- ----------- ------------ ------------- ------------NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------- ------------Satisfied 42 29.2 84 33.7 31 30.7 42 43.3 25 29.4 8 42.1 232 33.4 6 8.3 Dissatisfied 13 9.0 24 9.6 7 6.9 5 5.2 11 12.9 4 21.1 64 9.2 0 2.8 Did Not Use 89 61.8 141 56.6 63 62.4 50 51.5 49 57.6 7 36.8 399 57.4 34 88.9 
= ============== = oc========== c=========== 
-----------
F========== !'"=========== •=========== : =========== ==========; COLUMN TOTALS 144 20.7 249 35.8 101 14.5 97 14.0 85 12.2 19 2.7 695 100.0 40 
Number of missing observations 3 
Tables 5 and SA summarize the feelings of the responding graduates concerning the 
Writing Services available, located in the Office of Learning and Instruction 
(formerly the Learning Skills Center). Approximately 57% of the undergraduate 
and 89% of the graduate respondents indicated that they had not used 
these services. This varied across colleges with a low of 37% in Continuing 
Education to a high of 62% in the School of Business and the College of 
Humanities and Fine Arts. Of those that indicated they had used these services, 
approximately 78% of the undergraduates and 100% of the graduates were 
satisfied. Again, variations across colleges existed, with a high of 89% from 
the college of Natural Sciences to a low of 67% from the College of Social and 
Behavioral Sciences and Continuing Education. Further analyses revealed a 
statistically significant difference between male and female respondents with 
the males being more satisfied. 
TABLE SA 
WRITING SERVICES 
100.0 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
----------------- ----------- ----------- ---------- ------------ ----------- ------------ ------------- ~----------
CATEGORY 
-----------------
Satisfied 
Dissatisfied 
SCHOOL 
OF 
BUSINESS 
NO. % 
----------
42 76.4 
13 23.6 
COLLEGE 
OF 
EDUCATION 
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
COLLEGE 
OF 
NATURAL 
SCIENCES 
-----------~-----------~-----------
NO. % NO. % NO. % 
-----------~-----------~-----------
84 77 .8 31 81.6 42 89.4 
24 22.2 7 18.4 5 10.6 
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
CONTINUING 
EDUCATION 
-----------~------------
NO. % NO. % 
----------- ------------
25 67.6 8 66.7 
12 32.4 4 33.3 
ROW 
TOTAL 
NO. % 
-------------
232 78.1 
65 21.9 
GRADUATE 
COLLEGE 
,.. _________ _ 
NO. % ,_ __________ 
6 100.0 
0 0.0 
• F ======================================F ======== =F==================== ============= ========----- ~======== = 
COLUMN TOTALS 55 18.5 108 36.4 38 12.8 47 15.8 37 12.5 12 4.0 297 100.0 6 100.0 
Number of mi ssing observations= 435 
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TABLE 6 
READING SERVICES 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
---------------- ------------ ----------- ----------- ----------------------- ------------ ------------- ------------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
------------ ----------- j,,oo----------- ---------- ------------ ------------ ------------- ------------NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
---------------- ------------ ----------- j,,oo----------- ---------- ----------- ------------- ------------- ------------Satisfied 26 18.1 55 22.0 16 16. 2 31 31.6 18 21.2 7 36.8 153 22.0 6 11.1 
Dissatisfied 8 5.6 8 3.2 3 3.0 3 3.1 4 4.7 1 5.3 27 3.9 0 o.o 
Did Not Use 110 76.4 187 74.8 80 80.8 64 65.3 63 74.1 11 57.9 515 74.1 35 88.9 
F ==============' =========== !========== !========== ========= = !============ ,:========== •=========== =========== 
COLUMN TOTALS 144 20.7 250 36.0 99 14.2 98 14.1 85 12.2 19 2.7 695 100.0 41 100.0 
Number of missing observations= 2 
Table s 6 and 6A summarize the feelings of the respondents regarding the Reading 
Services available at UNI, also located at the Office of Learning and 
Instruction (formerly the Learning Skills Center). Approximately 74% of the 
undergraduate and 89% of the graduate respondents indicated they had not used 
these services. It would appear that the respondents from the College of 
Humanities and Fine Arts would be least likely to make use of these services 
with the respondents from Continuing Education being the most likely to use 
these services. Of those respondents that indicated they had used these 
services, 85% of the undergraduates and 100% of the graduates were satisfied. 
The respondents from the School of Business were the least satisfied with the 
respondents from the College of Natural Sciences the most satisfied. Further 
analyses revealed statistically significant differences between/among: males 
and female respondents, teaching and non-teaching majors, and colleges. There 
also was a significant interaction between sex and curriculum that suggested the 
femal e non-teaching major the most satisfied. 
TABLE 6A 
READING SERVICES 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
----------------- ----------------------------------------------- ----------- ------------ ------------- ~-----------
SCHOOL 
OF 
BUSINESS 
COLL~GE 
OF 
EDUCATION 
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
COLLEGE 
OF 
NATURAL 
SCIENCES 
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
CONTINUING 
EDUCATION 
ROW 
TOTAL 
GRADUATE 
COLLEGE 
CATEGORY 
---------- ------------~----------- ----------- -----------~------------ ------------- ~-----------
NO. % NO. % NO. % 
-----------------
---------- ------------1-----------
Satisfied 26 76.5 55 87.3 16 84.2 
Dissatisfied 8 23.5 8 12.7 3 15.8 
NO. % NO. % 
----------- -----------
31 91.2 18 81.8 
3 8.8 4 18.2 
NO. % 
------------
7 87.5 
1 12.5 
NO. % 
-------------
153 85.0 
27 15.0 
NO. % 
6 100.0 
0 o.o 
,================,========,l==========l====================l============I============, ============ = ==========~ 
COLUMN TOTALS 34 18.9 63 35.0 19 10.6 34 18.9 22 12.2 8 4.4 180 100.0 6 100.0 
Number of miss ing observations= 552 
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TABLE 7 
STUDY SKILLS SERVICES 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
----------------- ----------- ----------- ----------- ----------------------- ------------ ------------- ------------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- -----------~----------- ----------- ,------------ ------------ ------------- ~-----------NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----------------- ----------- ----------- ----------- ----------- r------------ ------------ ------------- ~-----------Satisfied 26 18.1 48 19.2 17 16.8 27 27.8 24 28.2 5 26.3 147 21.1 5 12.2 
Dissatisfied 3 2.1 8 3.2 4 4.0 2 2.1 3 3.5 1 5.3 21 3.0 0 0.0 
Did Not Use 115 79.9 194 77.6 80 79.2 68 70.1 58 68.2 13 68.4 528 75.9 36 87.8 
~ ================ •=========== •=========== •========= ========== 1=========- •=========== ============ • ==--------=~ 
COLUMN TOTALS 144 20.7 250 35.9 101 14.5 97 13.9 85 12.2 19 2.7 696 100.0 41 100.0 
Number of missing observations= 1 
Tables 7 and 7A summarize the degree of satisfaction of the respondents 
concerning the Study Skills Services, also located in the Office of Learning and 
Instruction. Approximately 76% of the undergraduate and 88% of the graduate 
respondents indicated they had not used the Study Skills Services. Of those 
that had, 88% of the undergraduates and 100% of the graduates were satisfied. 
The respondents from the College of Humanities and Fine Arts appeared to be the 
least satisfied with those from the School of Business the most satisfied. 
TABLE 7A 
STUDY SKILLS SERVICES 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
----------------- ----------- ---------- ----------- ------------ ----------
,------------- ------------ -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
---------- ---------- ------------~-----------
----------· 
------------- ------------ -----------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----------------- -----------~-----------
,... ___________ 
1------------ ---------- ~------------ ------------ -----------
Satisf i ed 26 89.7 48 85.7 17 81.0 27 93.1 24 88.9 5 83.3 147 87.5 5 100. 0 
Dissatis fied 3 10.3 8 14.3 4 19.0 2 6.9 3 11.1 1 16.7 21 12.5 0 0. 0 
e================= t========== I=========== =========== ========= = ========== F============: ============ I= ========= 
COLUMN TOTALS 29 17 .3 56 33.3 21 12.5 29 17.3 27 16.1 6 3.6 168 100.0 5 100. 0 
Number of miss ing observations = 565 
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1...-----------------
----------- -----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 
----------- -----------
NO. % NO. % 
L----------------- ----------- -----------
Satisfied 16 11.1 28 11.3 
Dissatisfied 2 1.4 2 0.8 
Did Not Use 126 87.5 217 87.9 
~================= I:=========== I============ 
COLUMN TOTALS 144 20.8 247 35.7 
Number of miss ing observations= 5 
TABLE 8 
TUTORING 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
----------- -----------COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
-----------
-----------
NO. % NO. % 
----------- -----------
10 10.0 20 20.4 
3 3.0 1 1.0 
87 87.0 77 78.6 
I============ •-========= 
100 14.5 98 14.2 
GRADUATES 
----------- ------------ -------------
~---------- .. 
COLLEGE OF 
SOCIAL & CONTINUING ROW GRADUATE 
BEHAVIORAL EDUCATION TOTAL COLLEGE 
SCIENCES 
-----------
------------ -------------
L----------- ... 
NO. % NO. % NO. % NO. % 
----------- ------------ -------------
!.-----------
11 13.1 5 26.3 90 13.0 2 4.9 
3 3.6 3 15.8 14 2.0 0 0.0 
70 83.3 11 57.9 588 85.0 39 95.1 
I:=========== I:============ I:============= I=========== 
84 12.1 19 2.7 692 100.0 41 100.0 
Table s 8 and 8A summarize the satisfaction with the Tutoring Program offered 
through the Educational Opportunity Program. Approximately 85% of the 
undergraduate and 95% of the graduate respondents indicated they had not used 
these services; services that are available only to students who are admitted to 
the University through the EOP. Of those that indicated they had used these 
services, 87% of the undergraduates and 100% of the graduates were satisfied. 
This satisfaction varied across colleges with approximately 63% from Continuing 
Education being satisfied to a high of 95% from the College of Natural Sciences. 
CATEGORY 
-----------------
Satis fied 
Dissatisfied 
COLUMN TOTALS 
SCHOOL 
OF 
BUSINESS 
-----------
NO. % 
-----------
16 88.9 
2 11.1 
TABLE BA 
TUTORING 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
-----------------------------------
COLLEGE 
OF 
EDUCATION 
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
COLLEGE 
OF 
NATURAL 
SCIENCES 
----------· 
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
___________ 1,,.,, ___________ 1,.. __________ _ 
NO. % NO. % NO. % NO. % 
---------- -----------
i------------ i------------
28 93.3 10 76.9 20 95.2 11 78.6 
2 6.7 3 23.1 1 4.8 3 21.4 
CONTINUING 
EDUCATION 
NO. % 
------------
5 62.5 
3 37.5 
------------.. 
ROW 
TOTAL 
NO. % 
-------------
90 86.5 
14 13.5 
GRADUATES 
-----------
GRADUATE 
COLLEGE 
.,.. _________ _ 
NO. % 
2 100.0 
0 o.o 
==========l===========o= ============================= ============= ============ =========== "" 
18 17.3 30 28.8 13 12.5 21 20.2 14 13.5 8 7.7 104 100.0 2 100. 0 
Number of miss ing observations = 632 
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TABLE 9 
FINANCIAL AID 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
~----------------- ----------- -----------r------------ ----------- -----------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & 
OF OF AND FINE NATURAL BEHAVIORAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
-----------
,------------1------------ ----------- -----------
NO. % NO. % NO. % NO. % NO. % 
----------------- -----------~-----------1------------ ----------- -----------
Satisfied 47 32.6 74 29.7 36 35.6 35 36.1 23 27.1 
Dissatisfied so 34.7 80 32.1 41 40.6 26 26.8 35 41.2 
Did Not Use 47 32.6 95 38.2 24 23.8 36 37.1 27 31.8 
= ================ F ========= I========== 1========== =========== c=========== 
COLUMN TOTALS 144 20.7 249 35.8 101 14.5 97 14.0 85 12.2 
Number of missing observations 4 
GRADUATES 
------------ ------------- ------------
CONTINUING ROW K,RADUATE 
EDUCATION TOTAL COLLEGE 
------------ ------------- ------------
NO. % NO. % NO. % 
------------ ------------- ------------
5 26.3 220 31. 7 14 35.9 
9 47.4 241 34.7 10 25.6 
5 26.3 234 33.7 15 38.5 
============ ============= ,= ========= 
19 2.7 695 100.0 39 100.0 
The d e gree of satisfaction with the Financial Aid services is reported in Tables 
9 and 9A. Approximately 34% of the undergraduate and 39% of the graduate 
respondents indicated they had not made use of these services. Of those that 
had, 48% of the undergraduates and 58% of the graduates were satisfied. The 
respondents from Continuing Education were the least satisfied (an addition of 
one more respondent would increase the percentage by approximately 7, however) 
and those from the College of Natural Sciences the most satisfied. 
----------------- ----------------------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 
----------- i-----------
NO. % NO. % 
----------------- ---------- ----------
Satisf ied 47 48.5 74 48.1 
Dissatis fied so 51.5 80 51.9 
~ ================ =========== ========== = 
COLUMN TOTALS 97 21.0 154 33.4 
Numbe r of miss ing observations 253 
TABLE 9A 
FINANCIAL AID 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
----------- ----------- ------------~------------
COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & CONTINUING 
AND FINE NATURAL BEHAVIORAL EDUCATION 
ARTS SCIENCES SCIENCES 
1----------- ------------
------------
,_ ____________ 
NO. % NO. % NO. % NO. % 
1----------- ----------- ------------~------------
36 46.8 35 57.4 23 39.7 5 35.7 
41 53.2 26 42.6 35 60.3 9 64.3 
~======== = =========, =========== e============ 
77 16.7 61 13.2 58 12.6 14 3.0 
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GRADUATES 
------------ -----------
ROW GRADUATE 
TOTAL COLLEGE 
------------ -----------
NO. % NO. % 
------------- -----------
220 47.7 14 58.3 
241 52.3 10 41.7 
============ ========== 
461 100.0 24 100.0 
----------------- ----------- -----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 1------------ -----------
NO. % NO. % 
----------------- ----------- -----------
Satisfied 57 40.1 77 31.0 
D issa tis fied 11 7.7 14 5.6 
Did Not Use 74 52.1 157 63.3 
===========-----= =========== !=========== 
COLUMN TOTALS 142 20.5 248 35.8 
Number of missing observations= 6 
TABLE 10 
STUDENT EMPLOYMENT 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
-----------~----------- -----------COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
-----------1------------ -----------NO. % NO. % NO. % 
-----------1------------
-----------40 39.6 39 40.2 28 32.9 
15 14.9 9 9.3 9 10.6 
46 45.5 49 50.5 48 56.5 
= ========= !=========== •========== 
101 14.6 97 14.0 85 12.3 
GRADUATES 
-------------
------------ -----------
CONTINUING ROW GRADUATE 
EDUCATION TOTAL COLLEGE 
------------- ------------ ------------
NO. % NO. % NO. % 
------------- ------------ ------------
8 42.1 249 36.0 8 20.0 
2 10.5 60 8.7 2 5.0 
9 47.4 383 55.3 30 75.0 
!============= •========== =========== 
19 2.7 692 100.0 40 100.0 
Tables 10 and 10A indicate how the responding graduates viewed the Student 
Employment services; a sub-unit of Financial Aids. Approximately 55% of the 
undergraduate and 75% of the graduate respondents indicated that they had not 
used these services. Considerable variation occurred across colleges. For 
example, approximately 46% of the respondents from the College of Humanities and 
Fine Arts indicated that they had not used these services while 63% from the 
College of Education so indicated. Of those that had used these services, 
approximately 81% of the undergraduates and 80% of the graduates were satisfied. 
CATEGORY 
-----------------
Satisf ied 
Di ssatis fied 
SCHOOL 
OF 
BUSINESS 
COLLEGE 
OF 
EDUCATION 
----------- -----------
NO. % NO. % 
-----------
-----------
57 83.8 77 84.6 
11 16. 2 14 15.4 
TABLE lOA 
STUDENT EMPLOYMENT 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
----------- -----------COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
----------- -----------
NO. % NO. % 
----------- -----------
40 72. 7 39 81.3 
15 27.3 9 18.8 
-----------
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
-----------
NO. % 
-----------
28 75.7 
9 24.3 
GRADUATES 
------------ ------------- -----------
CONTINUING 
EDUCATION 
NO. % 
1-------------
8 80.0 
2 20.0 
ROW 
TOTAL 
NO. % 
-------------
249 80.6 
60 19.4 
GRADUATE 
COLLEGE 
NO. % 
-----------
8 80.0 
2 20.0 
=================b ======== =============l=-==========F===========~===========F=========== '===========-- F========= = 
COLUMN TOTALS 68 22.0 91 29.4 55 17.8 48 15.5 37 12.0 10 3.2 309 100.0 10 100.0 
Number of miss ing observations= 419 
-24-
.. 
----------------- ----------- -----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 
----------- -----------
NO. % NO. % 
----------------- ----------- -----------
Satisfied 60 41.7 102 40.8 
Dissatisfied 14 9.7 4 1.6 
Did Not Use 70 48.6 144 57.6 
-----------------
~========== !=========== 
COLUMN TOTALS 144 20.7 250 35.9 
Number of missing observations= 1 
TABLE 11 
CAREER CENTER 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
----------- ----------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
----------- -----------
-----------
NO. % NO. % NO. % 
----------- ----------- -----------
20 20.0 26 26.5 22 25.9 
9 9.0 10 10.2 12 14.1 
71 71.0 62 63.3 51 60.0 
= ========= =========== ~========== 
100 14.4 98 14.1 85 12.2 
GRADUATES 
------------- ------------ ------------
CONTINUING ROW GRADUATE 
EDUCATION TOTAL COLLEGE 
------------- ------------
-----------
NO. % NO. % NO. % 
------------- ----------- -----------
6 31.6 236 33.9 11 26.8 
6 31.6 55 7.9 1 2.4 
7 36.8 405 58.2 29 70.7 
~============ ~========== =========== 
19 2.7 696 100.0 41 100.0 
Tables 11 and llA summarize the degree of satisfaction with the Career Center 
services, located in the Student Services Center. Approximately 58% of the 
undergraduate and 71% of the graduate respondents indicated they had not used 
these services. This varied across colleges from a low of 37% to a high of 71%. 
Of those respondents who indicated they had used these services, 81% of the 
undergraduates and 92% of the graduates were satisfied. This also varied across 
colleges with a low of 50% to a high of 96%. Further analyses showed a 
statistically significant difference among colleges. 
TABLE llA 
CAREER CENTER 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
----------------- ----------- ----------- ----------------------- ----------- ------------ ------------- -----------
SCHOOL 
OF 
BUSINESS 
COLLEGE 
OF 
EDUCATION 
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
COLLEGE 
OF 
NATURAL 
SCIENCES 
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
CONTINUING 
EDUCATION 
ROW 
TOTAL 
GRADUATE 
COLLEGE 
CATEGORY 
----------- ----------- ----------- ----------- ----------- ------------ ------------- -----------NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------- -----------
Satisfied 60 81.1 102 96.2 20 69.0 26 72.2 22 64.7 6 50.0 236 81.1 11 91.7 
Dissatisfied 14 18.9 4 3.8 9 31.0 10 27.8 12 35.3 6 50.0 55 18.9 1 8.3 
F ================F======== ============F==========F ==========F ==========o: ==========: ============= ========== 
COLUMN TOTALS 74 25 .4 106 36.4 29 10.0 36 12.4 34 11.7 12 4.1 291 100.0 12 100.0 
Number of miss ing observations= 435 
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TABLE 12 
RESIDENCE HALL LIVING 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
----------------- ----------------------- ----------- ----------- ----------- ------------- ----------- -----------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
-----------
._ ___________ 
-----------
-----------
,_ ___________ 
------------- ------------ -----------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----------------- ----------· 
------------
----------- ----------- ----------- ------------- ------------ -----------Satisfied 109 76.2 176 70.4 63 63.0 55 56.1 59 69.4 10 52.6 472 67.9 10 24.4 
Dissatisfied 8 5.6 20 8.0 9 9.0 9 9.2 8 9.4 3 15.8 57 8.2 2 4.9 
Did Not Use 26 18.2 54 21.6 28 28.0 34 34.7 18 21.2 6 31.6 166 23.9 29 70.7 
~================= !:.========== 1=========== 1============ I:========== t========== I============ 1============ -----------
COLUMN TOTALS 143 20.6 250 36.0 100 14.4 98 14.1 85 12.2 19 2.7 695 100.0 41 100.0 
Number of ~issing observations= 2 
Tables 12 and 12A indicate the degree of satisfaction with Residence Hall 
Living. Approximately 24% of the undergraduate and 71% of the graduate 
respondents indicated they had not used the residence hall living services. 
This varied across colleges with a low of 18% from the School of Business to a 
high of 35% from the College of Natural Sciences. Since the majority of the 
students at UNI did not live in the residence halls, it raised a question as to 
how the services could have been utilized by all of these students. A possible 
explanation could be that since no restrictions were placed on the time period 
for responding, the respondent could have lived in a residence hall during a 
freshman year or any time after. In any case, of those that indicated they had 
used these services, approximately 89% of the undergraduates and 83% of the 
graduates were satisfied. This degree of satisfaction varied across colleges 
from a low of 77% to a high of 93%. Further analyses revealed a statistically 
significant difference between males and females with the females more 
satisfied. 
CATEGORY 
Satisfied 
Dissatisfied 
-----------~-----------
SCHOOL 
OF 
BUSINESS 
-----------
NO. % 
-----------
COLLEGE 
OF 
EDUCATION 
NO. % 
109 93.2 176 89.8 
8 6 . 8 20 10.2 
TABLE 12A 
RESIDENCE HALL LIVING 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
------------------------
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
COLLEGE 
OF 
NATURAL 
SCIENCES 
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
CONTINUING 
EDUCATION 
----------~---------~----------~------------
NO. % NO. % NO. % NO. % 
-----------~-----------~-----------t-------------
63 87.5 
9 12.5 
55 85.9 
9 14.1 
59 88.1 
8 11.9 
10 76.9 
3 23.1 
ROW 
TOTAL 
NO. % 
472 89.2 
57 10.8 
GRADUATES 
GRADUATE 
COLLEGE 
NO. % 
10 83.3 
2 16.7 
•=================~========== ----=====~I= ========,.,=========,l==========,t============= ===========-~I:=========' 
COLUMN TOTALS 117 22.1 196 37.1 72 13.6 64 12.1 67 12.7 13 2.5 529 100.0 12 100.0 
Number of missing observations= 197 
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----------------- ----------- -----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 
----------- -----------
NO. % NO. % 
----------------- ----------- -----------
Satisfied 101 70.6 167 66.8 
Dissatisfied 21 14.7 33 13.2 
Did Not Use 21 14.7 50 20.0 
F ================ •=========== •=========== 
COLUMN TOTALS 143 20.5 250 35.9 
Number of miss ing observations= 1 
TABLE 13 
FOOD SERVICE 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
----------- ----------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
----------- ----------- -----------
NO. % NO. % NO. % 
----------- ----------- -----------64 63.4 55 56.1 55 64.7 
15 14.9 11 11.2 13 15.3 
22 21.8 32 32.7 17 20.0 
•========== •========== ========= = 
101 14.5 98 14.1 85 12.2 
GRADUATES 
------------ ------------- ~----------
CONTINUING ROW GRADUATE 
EDUCATION TOTAL COLLEGE 
------------ ------------- i.-----------
NO. % NO. % NO. % 
------------ ------------- -----------
11 57.9 453 65.1 10 24.4 
3 15.8 96 13.8 2 4.9 
5 26.3 147 21.l 29 70.7 
------------
============ oc========= = 
19 2.7 696 100.0 41 100.0 
Tables 13 and 13A summarize the degree of satisfaction with the Food Services in 
the residence halls at UNI. Approximately 21% of the undergraduate and 71% of 
the graduate respondents indicated that they had not used the food services. 
This varied from a low of 15% in the School of Business to a high of 33% in the 
College of Natural Sciences. Of those respondents who indicated they had used 
the food services, approximately 83% of both the undergraduates and graduates 
were satisfied. Little variation across colleges existed. Further analyses 
showed a statistically significant difference between males and females with the 
femal e s most satisfied. 
TABLE 13A 
FOOD SERVICE 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
----------------- ----------- ---------- ~-----------~----------
CATEGORY 
Satisfied 
Dissatis fied 
SCHOOL 
OF 
BUSINESS 
COLLEGE 
OF 
EDUCATION 
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
---------- ~----------NO. % NO. % NO. % 
---------- ~----------
101 82.8 167 83.5 
21 17.2 33 16.5 
64 81.0 
15 19.0 
COLLEGE 
OF 
NATURAL 
SCIENCES 
1------------
NO. % 
~-----------
55 83.3 
11 16. 7 
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
NO. % 
55 80.9 
13 19.1 
CONTINUING 
EDUCATION 
NO. % 
11 78.6 
3 21.4 
ROW 
TOTAL 
NO. % 
453 82.5 
96 17.5 
GRADUATES 
GRADUATE 
COLLEGE 
------------
NO. % 
------------
10 83.3 
2 16.7 
,. ~-----============~========== ----======l===========a:==========•=========i============ ============= oc========== 
CO LUMN TOTALS 122 22.2 200 36.4 79 14.4 66 12.0 68 12.4 14 2.6 549 100.0 12 100.0 
N1 Jm lle r of mi ssi ng ol)s ervations = 177 
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----------------- ----------- -----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 
----------- -----------
NO. % NO. % 
-----------------
----------- -----------
Satisfied 133 92.4 239 95.6 
Dissatisfied 8 5.6 6 2.4 
Did Not Use 3 2.1 5 2.0 
e ~=============== e=========== !============ 
COLUMN TOTALS 144 20.7 250 35.9 
Number of missing observations= 1 
TABLE 14 
LIBRARY 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
----------- -----------
COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
----------- -----------
NO. % NO. % 
----------- -----------
96 95.0 92 93.9 
3 3.0 3 3.1 
2 2.0 3 3.1 
!========== =========== 
101 14.5 98 14.1 
GRADUATES 
-----------~------------ ------------- ------------
COLLEGE OF 
SOCIAL & CONTINUING ROW GRADUATE 
BEHAVIORAL EDUCATION TOTAL COLLEGE 
SCIENCES 
-----------
,.. ____________ 
------------- ------------
NO. % NO. % NO. % NO. % 
-----------~------------ ------------- ------------
80 94.1 15 78.9 655 94.0 38 95.0 
4 4.7 3 15.8 27 3.9 1 2.5 
1 1.2 1 5.3 15 2.2 1 2.5 
I========== t::=========== ============ -========== 
85 12.2 19 2.7 697 100.0 40 100.0 
Table s 14 and 14A surrunarize the degree of satisfaction with Library Services. 
Approximately 2% of the undergraduate and 3% of the graduate respondents 
indicated that they had not used these services. Of those that did, the vast 
majority were satisfied. Little variation across colleges occurred. 
----------------- ----------- -----------
SCHOOL 
OF 
BUSINESS 
COLLEGE 
OF 
EDUCATION 
TABLE 14A 
LIBRARY 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
-----------------------
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
COLLEGE 
OF 
NATURAL 
SCIENCES 
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
GRADUATES 
------------ ------------- ~-----------
CONTINUING 
EDUCATION 
ROW 
TOTAL 
GRADUATE 
COLLEGE 
CATEGORY 
----------- ----------- -----------~----------- ----------- ------------ ------------- ~-----------NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----------------- ----------- ----------- -----------~----------- ----------- ------------ ------------- ------------
Satisfied 
Dissatisfied 
133 94.3 239 97.6 
8 5.7 6 2.4 
96 97.0 
3 3.0 
92 96.8 
3 3.2 
~ ================ ========= =~ ======== =~ ========== 
COLUMN TOTALS 141 20.7 245 35.9 99 14.5 95 13.9 
Number of miss ing observations= 17 
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80 95.2 
4 4.8 
15 83.3 
3 16.7 
========= - ============ 
84 12.3 18 2.6 
655 96.0 
27 4.0 
38 97.4 
1 2.6 
============= ~========= ). 
682 100.0 39 100.0 
----------------- ----------- -----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 
----------- -----------
NO. % NO. % 
----------------- ----------- -----------
Satisfied 21 14.6 56 22.6 
Dissatisfied 111 77 .1 172 69.4 
Did Not Use 12 8.3 20 8.1 
F ================ <=========== 
-----------
COLUMN TOTALS 144 20.7 248 35.7 
Number of missing observations= 3 
TABLE 15 
PARKING FACILITIES 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
----------------------- ----------
COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
-----------1------------1-----------
NO. % NO. % NO. % 
-----------~-----------~----------
20 19.8 24 24.5 10 11.9 
73 72.3 61 62.2 66 78.6 
8 7.9 13 13.3 8 9.5 
========== ========== ========== 
101 14.6 98 14.1 84 12.1 
GRADUATES 
------------- ------------
-----------
CONTINUING ROW GRADUATE 
EDUCATION TOTAL COLLEGE 
------------- ------------ -----------
NO. % NO. % NO. % 
-------------
------------ -----------
2 10.5 133 19.2 12 29.3 
15 78.9 498 71.8 25 61.0 
2 10.5 63 9.1 4 9.8 
============ I:============ ==========-
19 2.7 694 100.0 41 100.0 
Tables 15 and 15A summarize the degree of satisfaction of the respondents to the 
Parking Facilities services. Approximately 9% of the undergraduate and 10% of 
the graduate respondents indicated they had not used Parking Facilities 
services. Of those respondents that had, 21% of the undergraduates and 32% of 
the graduates indicated satisfaction. The degree of dissatisfaction varied 
across colleges with a low of 72% from the College of Natural Sciences to a high 
o f 88 % from Continuing Education. 
----------------- ----------- -----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 
-----------~-----------
NO. % NO. % 
----------------- -----------~-----------
Satisfied 21 15.9 56 24.6 
Dissatisfied 111 84.1 172 75.4 
c=============== = F========= F========= 
COLUMN TOTALS 132 20.9 228 36.1 
Number of miss i ng observations= 69 
TABLE 15A 
PARKING FACILITIES 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
----------- ----------- -----------COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
----------- ----------- -----------
NO. % NO. % NO. % 
----------- ----------- -----------
20 21.5 24 27.9 10 13.2 
73 78.5 62 72.1 66 86.8 
========== ========== •========= 
93 14.7 86 13.6 76 12.0 
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GRADUATES 
------------ -------------
------------
CONTINUING ROW GRADUATE 
EDUCATION TOTAL COLLEGE 
------------ ------------- ------------NO. % NO. % NO. % 
------------ ------------- ------------
2 11.8 133 21.0 12 32.4 
15 88.2 499 79.0 25 67.6 
~==========, 
-------------
=========== 
17 2.7 632 100.0 37 100.0 
----------------- -----------~-----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 
----------- -----------
NO. % NO. % 
----------------- -----------1------------
Satisfied 41 28.7 96 38.6 
Dissatisfied 74 51. 7 97 39.0 
Did Not Use 28 19.6 56 22.5 
F ================ F========== !=========== 
COLUMN TOTALS 143 20.6 249 35.8 
Number of mis sing observations 2 
TABLE 16 
CAMPUS SECURITY 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
----------- ----------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
----------- ----------- -----------NO. % NO. % NO. % 
----------- ----------- -----------32 31. 7 34 34.7 26 30.6 
48 47.5 34 34.7 41 48.2 
21 20.8 30 30.6 18 21.2 
=========== F:::::::::: F========: 
101 14.5 98 14.1 85 12.2 
GRADUATES 
------------ ------------- ----------
CONTINUING ROW GRADUATE 
EDUCATION TOTAL COLLEGE 
------------
------------- ----------
NO. % NO. % NO. % 
~------------ ------------- -----------
6 31.6 235 33.8 21 51.2 
9 47.4 303 43.6 11 26.8 
4 21.1 157 22.6 9 22.0 
F":::::::::::: 
-------------
=-========= 
19 2.7 695 100.0 41 100.0 
Table s 16 and 16A summarize the degree of satisfaction with Campus Security 
service s. Approximately 23% of the undergraduate and 22% of the graduate 
respondents indicated they had not used these services. This varied across 
colleges with a low of 20% from the School of Business to a high of 31% from the 
College of Natural Sciences. Of those respondents that indicated they had used 
these services, approximately 44% of the undergraduates and 66% of the graduates 
indicated satisfaction. Again, the degree of satisfaction varied across 
colleges with a low of 36% from the School of Business to a high of 50% from the 
College of Natural Sciences. 
----------------- ----------- -----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 
----------- -----------
NO. % NO. % 
----------------- -----------i------------
Satisf ied 41 35.7 96 49.7 
Dissatisfied 74 64.3 97 50.3 
~ ================ ----------- =========== 
COLUMN TOTALS 115 21.4 193 35.9 
Number of miss ing observations 168 
TABLE 16A 
CAMPUS SECURITY 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
----------- -----------------------
COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
----------- -----------
!'------------
NO. % NO. % NO. % 
----------- ----------- ------------
32 40.0 34 50.0 26 38.8 
48 60.0 34 50.0 41 61.2 
============ ========== ========== 
80 14.9 68 12.6 67 12.5 
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GRADUATES 
------------ ------------- ----------
CONTINUING ROW GRADUATE 
EDUCATION TOTAL COLLEGE 
------------
------------ ----------
NO. % NO. % NO. % 
------------ ------------ -----------
6 40.0 235 43.7 21 65.6 
9 60.0 303 56.3 11 34.4 
F========== = =========== =========== 
15 2.8 538 100.0 32 100.0 
II 
----------------- -----------
-----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 
-----------
-----------
NO. % NO. % 
----------------- -----------1------------
Satisfied 85 59.4 146 58.4 
Dissatisfied 17 11.9 22 8.8 
Did Not Use 41 28.7 82 32.8 
= ================ ~ -========= !=========== 
COLUMN TOTALS 143 20.6 250 36.0 
Number of miss i ng observations 2 
TABLE 17 
ORIENTATION PROGRAMS 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
----------- ----------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
----------- -----------
-----------NO. % NO. % NO. % 
----------- ----------- -----------57 57.0 52 53.1 46 54.1 
13 13.0 8 8.2 12 14.1 
30 30.0 38 38.8 27 31.8 
!========== !=========== !=========== 
100 14.4 98 14.1 85 12.2 
GRADUATES 
------------ ------------- 1-----------
CONTINUING ROW GRADUATE 
EDUCATION TOTAL COLLEGE 
------------
------------- ~----------
NO. % NO. % NO. % 
------------ ------------- ~----------· 
9 47.4 395 56.8 9 22.0 
4 21.1 76 10.9 0 0.0 
6 31.6 224 32.2 32 78.0 
I============ ·========== = !=========== 
19 2.7 695 100.0 41 100.0 
Tables 17 and 17A indicate the degree of satisfaction with the Orientation 
Programs at UNI. Approximately 32% of the undergraduate and 78% of the 
graduate respondents indicated they had not used these services. This varied 
across colleges with the School of Business respondents using these services the 
most to the respondents from the College of Natural Sciences using these 
services the least. Of those who indicated they had used these services, 
approximately 84% of the undergraduates and 100% of the graduates were 
satisfied. The College of Education respondents were the most satisfied. 
----------------- ----------- -----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 
-----------
1------------
NO. % NO. % 
----------------- -----------
,_ ___________ 
Satisfied 85 83.3 146 86.9 
Dissatisfi ed 17 16.7 22 13.1 
----------------- I========== =========== 
COLUMN TOTALS 102 21. 7 168 35.7 
Number of missing observations 259 
TABLE 1 7A 
ORIENTATION PROGRAMS 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
----------- ----------
-----------COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
----------- ---------- -----------
NO. % NO. % NO. % 
----------- ---------- -----------
57 81.4 51 86.4 46 79.3 
13 18.6 8 13.6 12 20.7 
I========== = ========= ==========-== 
70 14.9 59 12.6 58 12.3 
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GRADUATES 
------------.-------------- ------------
CONTINUING ROW GRADUATE 
EDUCATION TOTAL COLLEGE 
~------------~------------- ~-----------
NO. % NO. % NO. % ,_ ____________ 
------------- ~-----------
9 69.2 394 83.8 9 100.0 
4 30.8 76 16. 2 0 0.0 
=========== ============ ~========= 
13 2.8 470 100.0 9 100.0 
-----------------
CATEGORY 
-----------------
Satisfied 
Dissatisfied 
Did Not Use 
-----------------
COLUMN TOTALS 
TABLE 18 
RELIGIOUS STUDENT CENTERS 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
-----------,------------ -----------,------------,------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & 
OF OF AND FINE NATURAL BEHAVIORAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
-----------
1------------
-----------1------------1------------
NO. % NO. % NO. % NO. % NO. % 
----------- i,...----------- -----------
------------
"""-----------42 29.4 80 32.3 40 39.6 30 30.6 31 36.5 
4 2.8 5 2.0 1 1.0 3 3.1 5 5.9 
97 67.8 163 65.7 60 59.4 65 66.3 49 57.6 
========== ========== =========== = ========= ========== 
143 20.6 248 35.7 101 14.6 98 14.1 85 12.2 
Number of mis sing observations= 3 
GRADUATES 
------------ ------------- -----------
CONTINUING ROW GRADUATE 
EDUCATION TOTAL COLLEGE 
.------------- ------------ -----------NO. % NO. % NO. % 
"""------------ ------------ ------------
7 36.8 230 33.1 9 22.0 
1 5.3 19 2.7 0 0.0 
11 57.9 445 64.1 32 78.0 
F=========== =========== = ========== = 
19 2.7 694 100.0 41 100.0 
Table s 18 and 18A summarize the degree of satisfaction with the Religious 
Student Centers. Approximately 64% of the undergraduate and 78% of the 
graduate respondents indicated they had not used these centers. Of those who 
indicated they had, 92% of the undergraduates and 100% of the graduates were 
satisfied. There appeared to be considerable uniformity across colleges. 
CATEGORY 
Satisf i ed 
Dissatisf i ed 
SCHOOL 
OF 
BUSINESS 
NO. % 
-----------
42 91.3 
4 8.7 
TABLE 18A 
RELIGIOUS STUDENT CENTERS 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
-----------
---------- ~-----------~------------ -------------
COLLEGE 
OF 
EDUCATION 
-----------
NO. % 
-----------
80 94.1 
5 5 .9 
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
COLLEGE 
OF 
NATURAL 
SCIENCES 
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
CONTINUING 
EDUCATION 
---------- ----------- ____________ """ ___________ _ 
NO. % NO. % NO. % NO. % 
~---------- ----------- ------------ ------------
40 97.6 31 91.2 31 86.l 7 87.5 
1 2.4 3 8.8 5 13.9 1 12.5 
ROW 
TOTAL 
NO. % 
-------------
231 92.4 
19 7.6 
GRADUATES 
GRADUATE 
COLLEGE 
------------
NO. % 
------------
9 100.0 
0 0.0 
= ================ ~========= "'----===== ~========= =========== =========== =========== = ;,========---~~ =========== •. 
COLUMN TOTALS 46 18.4 85 34.0 41 16.4 34 13.6 36 14.4 8 3.2 250 100.0 9 100.0 
Number of miss ing observations= 479 
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, 
TABLE 19 
ADMISSIONS 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
-----------------~----------- ---------------------- ------------
------------------------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
,_ ___________ 
----------- i.----------- ------------ ----------- ------------
NO. % NO. % NO. % NO. % NO. % NO. % 
----------------- ----------- ----------- i.----------- ------------ ----------- ------------
Satisfied 117 81.3 192 77. 7 80 80.0 78 80.4 66 78.6 16 84.2 
Dissatisfied 11 7.6 23 9.3 7 7.0 3 3.1 10 11.9 2 10.5 
Did Not Use 16 11.1 32 13.0 13 13.0 16 16.5 8 9.5 1 5.3 
~ ============== = =========== e========= ========= = ~=========== =========== F=========== 
COLUMN TOTALS 144 20.8 247 35.7 100 14.5 97 14.0 84 12.2 19 2.7 
Number of mi ssing observations= 6 
GRADUATES 
------------- ------------
ROW GRADUATE 
TOTAL COLLEGE 
------------- ------------
NO. % NO. % 
------------- ------------549 79.5 29 70.7 
56 8.1 1 2.4 
86 12.4 11 26.8 
F============ =========== 
691 100.0 41 100.0 
Table s 19 and 19A surrunarize the degree of satisfaction with Admissions services. 
Approximately 12% of the undergraduate and 27% of the graduate respondents 
indicated they had not used these services. This varied across colleges with a 
low of 5% from Continuing Education area to a high of 17% from the College of 
Natural Sciences. Of those respondents indicating they had used these services, 
approximately 91% of the undergraduates and 97% of the graduates were satisfied. 
Further analyses revealed statistically significant differences between males 
and females; females most satisfied, and colleges and sex, which appeared to be 
within the College of Education. 
CATEGORY 
SCHOOL 
OF 
BUSINESS 
TABLE 19A 
ADMISSIONS 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
---------- ------------ ----------- ---------- ---------------------------
COLLEGE 
OF 
EDUCATION 
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
COLLEGE 
OF 
NATURAL 
SCIENCES 
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
CONTINUING 
EDUCATION 
ROW 
TOTAL 
GRADUATES 
GRADUATE 
COLLEGE 
----------- ---------- ------------ ----------- ---------- ------------- ------------- -----------NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----------------- ----------- ---------- ------------ ----------- ---------- ------------- ------------- -----------
Satisfied 
Dissatisfied 
117 91.4 192 89.3 
11 8.6 23 10.7 
80 92.0 
7 8.0 
77 96.3 
3 3.8 
66 86.8 
10 13.2 
16 88.9 
2 11.1 
548 90.7 
56 9.3 
29 96.7 
1 3.3 
~ "================ ============= ==========•========= == =========== =========== = ========== = 
COLUMN TOTALS 128 21.2 215 35.6 87 14.4 80 13.2 76 12.6 18 3.0 604 100.0 30 100.0 
Number of miss ing observations= 104 
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TABLE 20 
ACADEMIC ADVISING - DEPARTMENT 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
----------------- ----------- -----------~-----------~----------- ----------- ------------ ------------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- -----------~----------- ----------- ------------ ------------- -----------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----------------- ----------- ----------- -----------""'----------- ----------- ------------ ------------- -----------
Satisfied 59 41.0 131 52.8 49 49.0 57 58.2 56 65.9 13 68.4 365 52.6 19 46.3 
Dissatisfied 34 23.6 51 20.6 18 18.0 23 23.5 16 18.8 3 15.8 145 20.9 3 7.3 
Did Not Use 51 35.4 66 26.6 33 33.0 18 18.4 13 15.3 3 15.8 184 26.5 19 46.3 
~=============== = ============ ~=========-= "========= ,========== •========== F============ F=========== ~========= 
COLUMN TOTALS 144 20.7 248 35.7 100 14.4 98 14.1 85 12.2 19 2.7 694 100.0 41 100.0 
Number of miss ing observations 3 
The de gre e of satisfaction for the respondents regarding Academic Advising 
within the major's department is found in Tables 20 and 20A. Approximately 27% 
of the undergraduate and 46% of the graduate respondents indicated they had not 
used these services. This varied across colleges with a low of 15% from the 
Colle ge of Social and Behavioral Sciences to a high of 35% from the School of 
Business. Of those that had used these services, approximately 72% of the 
undergraduates and 86% of the graduates were satisfied. This also varied across 
colleges with a low of 63% from the School of Business to a high of 81% from 
Continuing Education. Further analyses showed statistically significant 
diffe rences between teaching and non-teaching majors (teaching majors more 
satisfied) and among colleges. 
CATEGORY 
-----------------
Satis fied 
Dissatis fied 
SCHOOL 
OF 
BUSINESS 
NO. % 
-----------
59 63.4 
34 36.6 
TABLE 20A 
ACADEMIC ADVISING - DEPARTMENT 
COLLEGE 
OF 
EDUCATION 
NO. % 
----------
131 72.0 
51 28.0 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
------------ ----------- -----------
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
NO. % 
------------
49 73.1 
18 26.9 
COLLEGE 
OF 
NATURAL 
SCIENCES 
NO. % 
-----------
57 71.3 
23 28.8 
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
NO. % 
-----------
56 77 .8 
16 22.2 
CONTINUING 
EDUCATION 
NO. % 
------------
13 81.3 
3 18.8 
-------------
ROW 
TOTAL 
-------------
NO. % 
-------------
365 71.6 
145 28.4 
GRADUATES 
------------
GRADUATE 
COLLEGE 
------------
NO. % 
~-----------
19 86.4 
3 13.6 
=============================~========== ----========r ==========F ==========~ ======-==== =========== = ~=--------== • 
COLUMN TOTALS 93 18.2 182 35.7 67 13.1 80 15.7 72 14.1 16 3.1 510 100.0 22 100.0 
Number of missing obser vat i ons= 206 
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TABLE 21 
EDUCATIONAL OPPORTUNITY PROGRAM 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
-----------------1------------- ---------- ----------- ------------r------------ ------------ ------------- -----------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
._ ___________ 
---------- ----------- i,------------ i,------------ ~------------ ------------ -----------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-----------------
._ ___________ __________ ,,, 
----------- ----------- i,------------ i,------------- ------------ -----------Satisfied 13 9.2 43 17.3 10 9.9 15 15.5 7 8.2 3 15.8 91 13.1 4 9.8 
Dissatisfied 2 1.4 7 2.8 1 1.0 3 3.1 2 2.4 1 5.3 16 2.3 1 2.4 
Did Not Use 127 89.4 199 90.0 90 89.1 79 81.4 76 89.4 15 78.9 586 84.6 36 87.8 
= ========== ·==~ = ., ========= .,========= I=========== •======== = •======== = F=========== ============= =========== 
COLUMN TOTALS 142 20.5 249 35.9 101 14.6 97 14.0 85 12.3 19 2.7 693 100.0 41 100.0 
Number of missing observations= 4 
Tables 21 and 21A summarize the degree of satisfaction with the Educational 
Opportunity Program (EOP) services. Approximately 85% of the undergraduate and 
88% of the graduate respondents indicated they had not used these services. 
Again, since these services were made available only to those students admitted 
to UNI through EOP, these figures should not be surprising. Of those that could 
make use of these services, 85% of the undergraduates and 80% of the graduates 
were satisfied. This varied across colleges from a low of 75% from Continuing 
Education to a high of 91% from the College of Humanities and Fine Arts. Again, 
the addition of a few numbers would greatly influence the percentage. 
TABLE 21A 
EDUCATIONAL OPPORTUNITY PROGRAM 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
----------------- ----------- ---------- ------------ ----------- ----------- ------------ ------------- ------------
CATEGORY 
Satisfied 
D issa tis fied 
COLUMN TOTALS 
SCHOOL 
OF 
BUSINESS 
COLLEGE 
OF 
EDUCATION 
-----------~----------
NO. % NO. % 
----------- to"----------
13 86.7 43 86.0 
2 13.3 7 14.0 
==========!========== 
15 14.0 50 46.7 
Number of mi ssing observations= 626 
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
NO. % 
------------
10 90.9 
1 9.1 
COLLEGE 
OF 
NATURAL 
SCIENCES 
NO. % 
-----------
15 83.3 
3 16.7 
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
NO. % 
-----------
7 77.8 
2 22.2 
CONTINUING 
EDUCATION 
NO. % 
------------
3 75.0 
1 25.0 
ROW 
TOTAL 
-------------
NO. % 
-------------
91 85.0 
16 15.0 
===-=------::---------==F===========F ===========F===========: 
11 10.3 18 16.8 9 8.4 4 3.7 107 100.0 
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GRADUATE 
COLLEGE 
------------
NO. % 
------------
4 80.0 
1 20.0 
========== 
5 100.0 
----------------- ----------- ----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 
----------- -----------
NO. % NO. % 
----------------- ----------- ----------Satisfied 20 13.9 47 19.0 
Dissatisfied 4 2.8 7 2.8 
Did Not Use 120 83.3 194 78.2 
= ================ •========== ========= = 
CO LUMN TOTALS 144 20.7 248 35.7 
Number of missing observations= 2 
TABLE 22 
COUNSELING CENTER 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
------------~----------- -----------COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
~----------- ------------ -----------
NO. % NO. % NO. % 
~----------- ------------ -----------
18 17.8 16 16.3 25 29.4 
5 5.0 6 6.1 3 3.5 
78 77 .2 76 77.6 57 67.1 
~ ========= =========== • ========= 
101 14.5 98 14.1 85 12.2 
GRADUATES 
------------ ------------- ----------
CONTINUING ROW GRADUATE 
EDUCATION TOTAL COLLEGE 
------------ ------------- ----------
NO. % NO. % NO. % 
------------ ------------- ----------
8 42.1 134 19.3 17 41.5 
2 10.5 27 3.9 0 0.0 
9 47.4 534 76.8 24 58.5 
============ •============ =========== 
19 2.7 695 100.0 41 100.0 
Tab l e s 22 and 22 A summarize the degree of satisfaction with the Counseling 
Ce nte r services presently located in the Student Services Center. Approximately 
77 % of the undergraduate and 59% of the graduate respondents indicated they had 
not used these services. This varied across colleges with a low of 47% from 
Continuing Education to a high of 82% from the School of Business. Of the 
r e spondents indicating they had used these services, 83% of the undergraduates 
and 100% of the graduates were satisfied. 
TABLE 22A 
COUNSELING CENTER 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
----------------- -----------~----------- ---------- ------------ ------------------------ ------------- ------------
SCHOOL 
OF 
BUSINESS 
COLLEGE 
OF 
EDUCATION 
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
COLLEGE 
OF 
NATURAL 
SCIENCES 
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
CONTINUING 
EDUCATION 
ROW 
TOTAL 
GRADUATE 
COLLEGE 
CATEGORY 
----------------------- ---------- ----------- ----------- ------------ ------------- ------------
Satisf ied 
Dissatisf ied 
NO. % 
-----------
20 83.3 
4 16 . 7 
NO. % 
------------
47 87.0 
7 13.0 
NO. % NO. % 
~---------- -----------
18 78.3 16 72. 7 
5 21. 7 6 27.3 
NO. % NO. % NO. % NO. % 
----------- ------------ ------------- ~-----------
25 89.3 8 80.0 134 83.2 17 100.0 
3 10. 7 2 20.0 27 16.8 0 0.0 
==================•=========I=========-•==================== ======================= ============ ============ 
COLUMN TOTALS 24 14.9 54 33.5 23 14.3 22 13.7 28 17.4 10 6.2 161 100.0 17 100. 0 
Number of mi ss i ng observations= 560 
-36-
.. 
----------------- ----------- ----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 
----------- ----------
NO. % NO. % 
----------------- ----------- ----------
Satisfied 25 17.5 40 16.2 
Dissatisfied 9 6.3 5 2.0 
Did Not Use 109 76. 2 202 81.8 
~ ================ ~=========== ~========== 
COLUMN TOTALS 143 20.7 247 35.7 
Number of missing observations 6 
TABLE 23 
COOPERATIVE EDUCATION 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
----------------------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
~-----------1.------------ -----------NO. % NO. % NO. % 
------------L..----------- -----------
16 15.8 26 26.8 11 12.9 
3 3.0 8 8.2 3 3.5 
82 81.2 63 64.9 71 83.5 
I= ======== : I============ I:========== 
101 14.6 97 14.0 85 12.3 
GRADUATES 
------------ -------------
..,_ ___________ 
CONTINUING ROW GRADUATE 
EDUCATION TOTAL COLLEGE 
------------ ------------- -----------NO. % NO. % NO. % 
------------ ------------- ~-----------
3 15.8 121 17.5 5 12.5 
1 5.3 29 4.2 0 o.o 
15 78.9 542 78.3 35 87.5 
I============= 
-------------
=========== 
19 2.7 692 100.0 40 100.0 
Tables 23 and 23A show the degree of satisfaction with the Cooperative Education 
Program services. Approximately 78% of the undergraduate and 88% of the 
graduate respondents indicated they had not used these services. This variation 
across colleges with a low of 65% from the College of Natural Sciences to a high 
of 84% from the College of Social and Behavioral Sciences. Of those respondents 
who indicated they had used these services, 81% of the undergraduates and 100% 
of the graduates were satisfied. This also varied across colleges with a low of 
74% from the School of Business to a high of 89% from the College of Education. 
CATEGORY 
SCHOOL 
OF 
BUSINESS 
COLLEGE 
OF 
EDUCATION 
-----------1------------
NO. % NO. % 
----------------- ---------- ~-----------
Satisfied 
D issa tis fied 
25 73.5 
9 26.5 
40 88.9 
5 11.1 
TABLE 23A 
COOPERATIVE EDUCATION 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
----------------------- ----------- ------------
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
NO. % 
COLLEGE 
OF 
NATURAL 
SCIENCES 
COLLEGE OF 
SOCIAL & 
·BEHAVIORAL 
SCIENCES 
~-----------------------
NO. % NO. % 
CONTINUING 
EDUCATION 
NO. % 
GRADUATES 
------------- ~-----------
ROW 
TOTAL 
GRADUATE 
COLLEGE 
------------- ~-----------
NO. % NO. % 
-----------~----------------------- ------------ -------------
1------------
16 84.2 
3 15.8 
26 76.5 
8 23.5 
11 78.6 
3 21.4 
3 75.0 
1 25.0 
121 80.7 
29 19.3 
5 100.0 
0 0.0 
~================= ========= =~ ======== =~========= =~========= =~===========~=========== =========== = 
COLUMN TOTALS 34 22.7 45 30.0 19 12.7 34 22.7 14 9.3 4 2.7 150 100.0 
i=========== 
5 100.0 
Number of miss ing observations= 583 
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TABLE 24 
FOREIGN STUDENT PROGRAM 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
~----------------- ----------- ---------- ------------------------ ----------- ------------ ------------- -----------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ---------- ------------""'-----------
----------- ------------
------------- ------------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
------------------ ----------- ---------- ------------""'----------- ----------- ------------ ------------- -----------· Satisfied 5 3.5 23 9.2 10 9.9 10 10.3 4 4.8 1 5.3 53 7.7 3 7.3 
Dissatisfied 3 2.1 6 2.4 1 1.0 3 3.1 3 3.6 2 10.5 18 2.6 0 o.o 
Did Not Use 133 94.3 220 88.4 90 89.1 84 86.6 77 91.7 16 84.2 620 89.7 38 92.7 
= ================ ========== =========== =========== I========== ========== ============ = =========== -========= 
COLUMN TOTALS 141 20.4 249 36.0 101 14.6 97 14.0 84 12.2 19 2.7 691 100.0 41 100.0 
Number of missing observations 6 
Tables 24 and 24A summarize the degree of satisfaction with the Foreign Student 
Program services. Approximately 90% of the undergraduate and 93% of the 
graduate respondents indicated they had not used these services. Since the 
percentage of foreign students on campus is exceedingly small, these figures are 
not unexpected. Of those that indicated they had used these services, 
approximately 75 % of the undergraduates and 100% of the graduates were 
satisfied. This varied across colleges with a low of 33% from Continuing 
Education to a high of 91% from the College of Humanities and Fine Arts. Again, 
due to the few counts in some of the cells an addition or subtraction of a 
number would greatly affect the percentage. 
TABLE 24A 
FOREIGN STUDENT PROGRAM 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
----------------- ---------- ------------~-----------~---------- ------------ ------------ ------------- ------------
CATEGORY 
~-----------------
Satisfied 
Dissatisfied 
SCHOOL 
OF 
BUSINESS 
----------
NO. % 
----------
5 62 . 5 
3 37.5 
COLLEGE 
OF 
EDUCATION 
------------
NO. % 
------------
23 79.3 
6 20 .7 
COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
~----------- ----------
NO. % NO. % 
~----------- ----------· 
10 90.9 10 76.9 
1 9.1 3 23.1 
COLLEGE OF 
SOCIAL & CONTINUING 
BEHAVIORAL EDUCATION 
SCIENCES 
------------ ------------
NO. % NO. % 
------------ ------------
4 57.1 1 33.3 
3 42.9 2 66.7 
ROW 
TOTAL 
-------------
NO. % 
-------------
53 74.6 
18 25.4 
GRADUATE 
COLLEGE 
------------
NO. % 
3 100.0 
0 0.0 
, 
I=================!==========,=========='~===================~==========~==========:============ I- ========== .,t 
COLUMN TOTALS 8 11.3 29 40.8 11 15.5 13 18.3 7 9.9 3 4.2 71 100.0 3 100.0 
Number of missing observations= 663 
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TABLE 25 
ETHNIC CULTURAL CENTER 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
----------------- ----------- -----------
----------.. 
----------- ----------- ------------ ------------- t-----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- ----------- ----------- ----------- ------------ -------------
----------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------- ----------
Satisfied 4 2.8 26 10.4 15 14.9 7 7.2 5 6.0 3 15.8 60 8.7 1 2.4 
Dissatisfied 1 0.7 4 1.6 1 1.0 3 3.1 2 2.4 1 5.3 12 1. 7 1 2.4 
Did Not Use 138 96.5 219 88.0 85 84.2 87 89.7 77 91. 7 15 78.9 621 89.6 39 95.1 
F================= F=========== F=========== F ========- F=========== F=========== I============= •============= F ========, 
COLUMN TOTALS 143 20.6 249 35.9 101 14.6 97 14.0 84 12.1 19 2.7 693 100.0 41 100.0 
Number of miss ing observations 4 
Table s 25 and 25A show the degree of satisfaction with Ethnic Cultural Center 
services. Approximately 90% of the undergraduate and 95% of the graduate 
respondents indicated they had not used these services. Of those respondents 
who indicated they had, approximately 83% of the undergraduates and 50% of the 
graduates were satisfied. Again, due to the small numbers in some of the cells, 
an addition or subtraction of a number in one of those cells would greatly 
affect the percentage. 
CATEGORY 
SCHOOL 
OF 
BUSINESS 
NO. % 
COLLEGE 
OF 
EDUCATION 
NO. % 
TABLE 25A 
ETHNIC CULTURAL CENTER 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
----------- -----------
COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
----------- -----------
NO. % NO. % 
-----------COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
-----------
NO. % 
GRADUATES 
------------ ------------- ~-----------
CONTINUING 
EDUCATION 
ROW 
TOTAL 
GRADUATE 
COLLEGE 
------------ ------------- ~-----------
NO. % NO. % NO. % 
----------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------- ~-----------
Satis fied 
Dissatisfied 
COLUMN TOTALS 
4 80.0 
1 20.0 
26 86.7 
4 13.3 
15 93.8 
1 6.3 
7 70.0 
3 30.0 
5 71.4 
2 28.6 
3 75.0 
1 25.0 
60 83.3 
12 16.7 
1 50.0 
1 50.0 
===========~===========l============~===========I============•=========== : ============= F=========: 
5 6.9 30 41.7 16 22.2 10 13.9 7 9.7 4 5.6 72 100.0 2 100.0 
Number of missing observations = 664 
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----------------- -----------------------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 
----------- ------------
NO. % NO. % 
----------------- ----------- ------------
Satisfied 2 1.4 27 10.9 
Dissatisfied 2 1.4 4 1.6 
Did Not Use 139 97.2 217 87.5 
= ============== = ========= = ========== 
COLUMN TOTALS 143 20.6 248 35.8 
Number of missing observations 4 
TABLE 26 
GRADUATE COLLEGE 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
----------- ----------- -----------COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
----------- -----------~-----------
NO. % NO. % NO. % 
----------- ----------- -----------6 6.0 8 8.2 5 5.9 
2 2.0 2 2.0 4 4.7 
92 92.0 88 89.8 76 89.4 
----------- ========== :: ========= 
100 14.4 98 14.1 85 12.3 
GRADUATES 
------------ -------------
lo-----------
CONTINUING ROW GRADUATE 
EDUCATION TOTAL COLLEGE 
""------------ ------------- ~-----------
NO. % NO. % NO. % 
------------- ------------- ~----------
1 5.3 49 7.1 33 80.5 
1 5.3 15 2.2 1 2.4 
17 89.5 629 90.8 7 17.1 
============ '============ ========== 
19 2.7 693 100.0 41 100.0 
Table s 26 and 26A summarize the degree of satisfaction of the Graduate College 
services. Approximately 91% of the undergraduate and 17% of the graduate 
respondents indicated they had not used these services. Of those that had, 77% 
of the undergraduates and 97% of the graduates indicated satisfaction. 
Considerable variation appeared across colleges with a low of 50% from the 
School of Business and Continuing Education to a high of 87% from the College of 
Education indicating satisfaction. 
TABLE 26A 
GRADUATE COLLEGE 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
----------------- ----------- ----------- ----------- -----------
CATEGORY 
-----------------
Satisfied 
Dissatisfied 
SCHOOL 
OF 
BUSINESS 
NO. % 
-----------
2 50.0 
2 50.0 
COLLEGE 
OF 
EDUCATION 
NO. % 
-----------
27 87.1 
4 12.9 
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
NO. % 
-----------
6 75.0 
2 25.0 
COLLEGE 
OF 
NATURAL 
SCIENCES 
NO. % 
-----------
8 80.0 
2 20.0 
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
NO. % 
-----------
5 55.6 
4 44.4 
CONTINUING 
EDUCATION 
NO. % 
------------
1 50.0 
1 50.0 
GRADUATES 
------------- ~-----------
ROW 
TOTAL 
GRADUATE 
COLLEGE 
------------- ~-----------
NO. % NO. % 
------------- ~-----------
49 76.6 33 97.1 
15 23.4 1 2.9 
==--------=------c ===--=====~ =========== =========== ======== == ========== =========== '============= = ======== = ~ 
COLUMN TOTALS 4 6.3 31 48.4 8 12.5 10 15.6 9 14.1 2 3.1 64 100.0 34 100.0 
Number of miss ing observations= 640 
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• 
l 
----------------- ----------- -----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 
----------- -----------
NO. % NO. % 
----------------- ----------- -----------Satisfied 95 66.0 156 62.7 
Dissatisfied 17 11.8 35 14.1 
Did Not Use 32 22.2 58 23.3 
TABLE 27 
HEALTII CENTER 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
-----------,------------------------
COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
1------------
,_ ___________ 
------------NO. % NO. % NO. % ,.. ___________ ,.. ___________ 
------------
72 71.3 63 64.3 52 61.2 
12 11.9 5 5.1 14 16.5 
17 16.8 30 30.6 19 22.4 
GRADUATES 
------------ ------------- ------------
CONTINUING ROW GRADUATE 
EDUCATION TOTAL COLLEGE 
"""------------ ------------- ------------
NO. % NO. % NO. % 
"""------------ ------------- ------------
10 52.6 448 64.4 21 51.2 
3 15.8 86 12.4 3 7.3 
6 31.6 162 23.3 17 41.5 
= ================ F========== ~========= 1:======== = I:========= ========== I============ ============ ~ ========== = 
COLUMN TOTALS 144 20.7 249 35.8 101 14.5 98 14.1 85 12.2 19 2.7 696 100.0 11 100.0 
Number of missing observations 1 
Tables 27 and 27A show the degree of satisfaction with the Health Center 
services. Approximately 23% of the undergraduate and 42% of the graduate 
respondents indicated they had not used these services. This varied across 
colleges with a low of 17% from the College of Humanities and Fine Arts to a 
high of 32% from Continuing Education. Of those who indicated they had used 
these services, approximately 84% of the undergraduates and 88% of the graduates 
were satisfied. This varied across colleges with a low of 77% from Continuing 
Education to a high of 93% from the College of Natural Sciences. Further 
analyses revealed a statistically significant difference between males and 
females with the females more satisfied. 
TABLE 27A 
HEALTH CENTER 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
----------------- -----------~----------- ----------- ----------- ----------- ------------ ------------- ------------
CATEGORY 
SCHOOL 
OF 
BUSINESS 
COLLEGE 
OF 
EDUCATION 
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
COLLEGE 
OF 
NATURAL 
SCIENCES 
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
CONTINUING 
EDUCATION 
ROW 
TOTAL 
GRADUATE 
COLLEGE 
-----------~----------- ---------- ---------- ----------- ------------ ------------- ------------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----------------- -----------~----------- ---------- ---------- ~----------- ------------ ------------- ------------
Satisfied 
Dissatisfied 
95 84.8 156 81.7 
17 15.2 35 18.3 
72 85.7 
12 14.3 
63 92.6 
5 7.4 
52 78.8 
14 21.2 
10 76.9 
3 23.1 
448 83.9 
86 16.1 
21 87.5 
3 12.5 
t F ============== == ======== =F ======== == ======== =F========= =========== ============== =========== = ========== = 
COLUMN TOTALS 112 21.0 191 35.8 84 15.7 68 12.7 66 12.4 13 2.4 534 100.0 24 100.0 
Number of missing observations= 180 
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TABLE 28 
HEALTH AIDE PROGRAM 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
~-----------------
----------
-----------.------------ ----------- ------------------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------
,_ __________ 
------------
-----------
-----------
,_ ____________ 
NO. % NO. % NO. % NO. % NO. % NO. % 
----------------- ---------- i------------ ------------ ----------- -----------
,... ____________ 
Satisfied 29 20.3 67 27.1 22 21.8 21 21.4 21 24.7 3 15.8 
Dissatisfied 3 2.1 4 1.6 1 1.0 2 2.0 3 3.5 2 10.5 
Did Not Use 111 77.6 176 71.3 78 77 .2 75 76.5 61 71.8 14 73.7 
~ ================ =========== !=========== ========== ========== ========== =========== 
COLUMN TOTALS 143 20.6 247 35.6 101 14.6 98 14.1 85 12.3 19 2.7 
Number of missing observations= 4 
GRADUATES 
------------- -----------
ROW GRADUATE 
TOTAL COLLEGE 
------------- -----------
NO. % NO. % 
------------- -----------
163 23.5 3 7.3 
15 2.2 2 4.9 
515 74.3 36 87.8 
-------------
I= ========= 
693 100.0 41 100.0 
Table s 28 and 28A summarize the degree of satisfaction with the Health Aide 
Program services; a part of the Health Center Services. Approximately 74% of 
the undergraduate and 88% of the graduate respondents indicated they had not 
used these services. Of those that had, 92% of the undergraduates and 60% of 
the graduates were satisfied. Little variation across colleges existed. 
---------------- -~-----------r-----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
TABLE 28A 
HEALTH AIDE PROGRAM 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
-----------~-----------
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
COLLEGE 
OF 
NATURAL 
SCIENCES 
-----------~------------
COLLEGE OF 
SOCIAL & CONTINUING 
BEHAVIORAL EDUCATION 
SCIENCES 
-------------
ROW 
TOTAL 
GRADUATES 
GRADUATE 
COLLEGE 
CATEGORY ~----------- ----------- -----------~----------- ----------- ------------ ------------ -----------
-----------------
Satisfied 
Dissatisfied 
NO. % 
-----------
29 90.6 
3 9.4 
NO. % 
-----------
67 94 .4 
4 5.6 
NO. % NO. % 
-----------~-----------
22 95.7 21 91.3 
1 4.3 2 8.7 
NO. % NO. % NO. % NO. % 
----------- ------------ ------------ -----------
19 90.5 3 60.0 161 92.0 3 60.0 
2 9.5 2 40.0 14 8.0 2 40.0 
" 
.. 
=============== -~===========~ =========== =========== ==========F =========== =========== =========== = ==========' • 
CO LUMN TOTALS 32 18.3 71 40.6 23 13.1 23 13.1 21 12.0 5 2.9 175 100.0 5 100.0 
Number of mi ss ing observations= 557 
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TABLE 29 
COMPREHENSIVE EXAMINATIONS FOR GRADUATE STUDENTS 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
------------------ ----------- -----------
-----------
----------- ----------- ------------ ------------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- ----------- ----------- ----------- ------------ ------------- ------------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
------------------ ----------- ----------- ----------- ----------- ----------- ------------ ------------- -----------
VERY SATISFIED 0 0.0 1 0.4 1 1.0 0 0.0 0 0.0 0 0.0 2 0.3 9 22.0 
SOMEWHAT SATISFIED 0 o.o 1 0.4 0 0.0 0 o.o 0 0.0 0 0.0 1 0.1 22 53.7 
DISSATISFIED 1 0.7 1 0.4 0 0.0 0 0.0 0 o.o 0 0.0 2 0.3 8 19.5 
DID NOT APPLY 142 99.3 247 98.8 100 99.0 98 100.0 85 100.0 19 100.0 691 99.3 2 4.9 
------------------ ========== =========== I=========== =========== a========== •=========== I============ =========== 
COLUMN TOTALS 143 20.5 250 35.9 101 14.5 98 14.1 85 12.2 19 2.7 696 100.0 41 100.0 
Number of missing observations 1 
Tables 29 and 29A summarize the degree of satisfaction with Comprehensive 
Examinations for graduate student services. Approximately 99% of the 
undergraduate and 5% of the graduate respondents indicated that this would not 
apply to them. Since it is difficult to determine why undergraduates would have 
marked their degree of satisfaction to this item and also since there are so few 
that did, these will be ignored. Of those respondents that indicated this item 
did apply to them; 23% of the graduates were satisfied, 56% were somewhat 
satisfied, and 21% were dissatisfied. 
TABLE 29A 
COMPREHENSIVE EXAMINATIONS FOR GRADUATE STUDENTS 
CATEGORY 
. ------------------
VERY SATISFIED 
SOMEWHAT SATISFIED 
DISSATISFIED 
SCHOOL 
OF 
BUSINESS 
NO. % 
0 o.o 
0 0.0 
1 100.0 
COLLEGE 
OF 
EDUCATION 
NO. % 
1 33.3 
1 33.3 
1 33.3 
==================!======================== 
COLUMN TOTALS 1 20.0 3 60.0 
Number of missing observations 694 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
-----------COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
-----------
NO. % 
1 100.0 
0 0.0 
0 0.0 
1 20.0 
-----------COLLEGE 
OF 
NATURAL 
SCIENCES 
-----------
NO. % 
0 0.0 
0 o.o 
0 o.o 
0 o.o 
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-----------COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
-----------
NO. % 
0 0.0 
0 0.0 
0 o.o 
0 0.0 
CONTINUING 
EDUCATION 
ROW 
TOTAL 
GRADUATE 
GRADUATE 
COLLEGE 
------------- ------------ ------------
NO. % 
0 o.o 
0 0.0 
0 0.0 
NO. % 
2 40.0 
1 20.0 
2 40.0 
NO. % 
------------
9 23.1 
22 56.4 
8 20.5 
============I====================== 
0 0.0 5 100.0 39 100.0 
TABLE 30 
C/\NDTO/\CY PROCEDURES FOR GHl\DUl\TE STUDENTS 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
------------------ ----------------------- ----------------------- -----------~------------ ------------- ------------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
---------- I'------------ ~----------- ----------- -----------
-----------
------------- ------------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
------------------ ---------- 1------------~----------- ----------- ----------- ----------- ------------- ------------VERY SATISFIED 0 0.0 1 0.4 0 0.0 0 0.0 0 o.o 0 0.0 1 0.1 14 34.1 
SOMEWHAT SATISFIED 0 0.0 2 0.8 0 0.0 0 0.0 1 1.2 0 o.o 3 0.4 22 53.7 
DISSATISFIED 1 0.7 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 1 0.1 5 12.2 
DID NOT APPLY 142 99.3 246 98.8 101 100.0 98 100.0 84 98.8 19 100.0 690 99.3 0 o.o 
------------------ ========== I= ========= I========== =========:-= ==========-= =========== =-=========== =========== 
COLUMN TOTALS 143 20.6 249 35.8 101 14.5 98 14.1 85 12.2 19 2.7 695 100.0 41 100.0 
Number of missing observations 2 
Tables 30 and 30A summarize the degree of satisfaction of the respondents to the 
Candidacy Procedures for graduate students. Again, since it is difficult to 
interpret how undergraduates could be affected by this, the undergraduate data 
was ignored. Of those that were counted, namely the graduate respondents, 34% 
were very satisfied, 54% were somewhat satisfied, and 12% dissatisfied. 
TABLE 30A 
CANDIDACY PROCEDURES FOR GRADUATE STUDENTS 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
------------------ ----------- ----------------------- ----------- ----------- -------------
------------ -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- ----------- ----------- ----------- ------------- ------------ ----------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
------------------ ----------- ----------- -----------
----------- ----------- ------------- ------------ ----------
VERY SATISFIED 0 o.o 1 33.3 0 0.0 0 o.o 0 0.0 0 o.o 1 20.0 14 34.1 
SOMEWHAT SATISFIED 0 0.0 2 66.7 0 0.0 0 0.0 1 100.0 0 0.0 3 60.0 22 53.7 
DISSATISFIED 1 100.0 0 o.o 0 0.0 0 o.o 0 0.0 0 0.0 1 20.0 5 12.2 
------------------ !'========== !'========== !=========== =========== ----------- -------------!'=========== !=:========= 
COLUMN TOTALS 1 20.0 3 60.0 0 o.o 0 0.0 1 20.0 0 0.0 5 100.0 41 100.0 
Number of missing observations 692 
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M! 
C. THE ACADEMIC ENVIRONMENT AT UNI 
1. SATISFACTION WlTH THE UNIVERSITY OF NORTHERN IOWA ACADEMIC 
ENVIRONMENT 
The response weighting used for the further statistical analyses in 
this section was: 1-Very Satisfied, 2-Somewhat Satisfied, 
3-Dissa.lisfied , 4-Docs Not Apply. 
TABLE 1 
OVERALL QUALITY OF TEACHING 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
-------------------------------- ----------- ----------- ----------- ----------- ------------ -------------
,_ ___________ 
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
------------ ----------- ----------- ----------- ----------- ------------ -------------
.,_ ___________ 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
------------------- ------------
----------- ----------- ----------- ----------- ------------ -------------
.,_ ___________ 
Very Satisfied 46 31.9 79 31. 7 26 25.7 20 20.4 19 22.4 7 36.8 197 28.3 
Somewhat Satisfied 95 66.0 167 67.1 71 70.3 71 72.4 64 75.3 10 52.6 478 68.7 
Dissatisfied 2 1.4 3 1.2 4 4.0 4 4.1 2 2.4 1 5.3 16 2.3 
Does Not Apply 1 0.7 0 0.0 0 0.0 3 3.1 0 0.0 1 5.3 5 0.7 
==================' =========== I==========- ~======== = 1=========== ~========== ~ ========== ' 
-------------
COLUMN TOTALS 144 20.7 249 35.8 101 14.5 98 14.1 85 12.2 19 2.7 696 100.0 
Number of missing observations 1 
Tables 1 and lA summarize the degree of satisfaction with the Overall Quality of 
Teaching at UNI. It can be seen that for all practical purposes, no respondent 
indicated that this did not apply. Approximately 29% of the undergraduate and 
44% of the graduate respondents indicated they were very satisfied. This varied 
across colleges from a high of 39% in Continuing Education to a low of 21% from 
the College of Natural Sciences. Approximately 69% of the undergraduates and 
56% of the graduates indicated they were somewhat satisfied. This also varied 
across colleges with a low of 56% from Continuing Education to a high of 75% 
from the College of Social and Behavioral Sciences. Further analyses showed a 
statistically significant difference among colleges concerning this item. 
TABLE lA 
OVERALL QUALITY OF TEACHING 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
-------------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
._ ___________ 
----------- ----------- ----------- ----------- ------------ ------------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------------- ----------- ----------- ----------- ----------- ----------- ------------
------------
Very Satisfied 46 32.2 79 31. 7 26 25.7 20 21.1 19 22.4 7 38.9 197 28.5 
Somewhat Satisfied 95 66 .4 167 67 .1 71 70.3 71 74.7 64 75.3 10 55.6 478 69.2 
Dissatisfied 2 1.4 3 1.2 4 4.0 4 4.2 2 2.4 1 5.6 16 2.3 
F================== = <============ <============ 
-----------
============ F=========== !============ ' ============ 
COLUMN TOTALS 143 20.7 249 36.0 101 14.6 95 13. 7 85 12.3 18 2.6 691 100.0 
Number of missing observations 6 
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18 43.9 
23 56.1 
0 o.o 
0 0.0 
!========== = 
41 100.0 
GRADUATES 
-----------
GRADUATE 
COLLEGE 
------------
NO. % 
------------
18 43.9 
23 56.1 
0 0.0 
'-' ========= 
41 100.0 
TABLE 2 
COURSES IN MAJOR DEPARTMENT 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
-------------------- ----------------------- ----------- -----------~----------- ------------ -------------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
-----------
-----------1------------ ----------- ----------- ------------ -------------NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------------- ----------- ----------- -----------
----------- ----------- ------------ -------------Very Satisfied 71 50.4 90 36.3 26 25.7 34 34.7 22 26.2 7 36.8 250 36.2 
Somewhat Satisfied 64 45.4 151 60.9 64 63.4 56 57.1 56 66.7 10 52.6 401 58.0 
Dissatisfied 6 4.3 7 2.8 10 9.9 8 8.2 6 7.1 2 10.5 39 5.6 
Does Not Apply 0 0.0 0 0.0 1 1.0 0 0.0 0 0.0 0 0.0 1 0.1 
~==================== I:=========== I:=========== ~=========== =========== =========== F=========== ============ 
COLUMN TOTALS 141 20.4 248 35.9 101 14.6 98 14.2 84 12.2 19 2.7 691 100.0 
Number of miss ing observations= 6 
Tables 2 and 2A show the degree of satisfaction with the Courses offered in the 
respondent's Major Department. Only one-tenth of a percent of the 
undergraduate respondents indicated that this item did not apply. Of those that 
indicated it did apply, 36% of the undergraduates and 46% of the graduates 
were very satisfied. Variation across colleges occurred with 26% of the 
respondents from the College of Social and Behavioral Sciences indicating that 
they were very satisfied to 50% from the School of Business so indicating. 
Fifty-eight percent of the undergraduates and 51% of the graduates indicated 
that they were somewhat satisfied with 6% of the undergraduates and 2 % of the 
gradua tes indicating they were dissatisfied. 
TABLE 2A 
COURSES IN MAJOR DEPARTMENT 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
-------------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
-----------""'----------- ----------- ----------- ----------- ------------ ------------NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------------- -----------~----------- ----------- ----------- ----------- ------------ ------------Very Satisfied 71 50.4 90 36.3 26 26.0 34 34.7 22 26.2 7 36.8 250 36.2 
Somewhat Satisfied 64 45.4 151 60.9 64 64.0 56 57.1 56 66.7 10 52.6 401 58.1 
Dissatis fied 6 4.3 7 2.8 10 10.0 8 8.2 6 7.1 2 10.5 39 5.7 
-------------------- ========== F========== ~========== ----------- ============ F============ ============ 
COLUMN TOTALS 141 20.4 248 35.9 100 14.5 98 14.2 84 12.2 19 2.8 690 100.0 
Number of missing observations = 7 
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GRADUATES 
-----------
\ 
GRADUATE 
COLLEGE 
---------- '-
NO. % 
-----------
19 46.3 
21 51. 2 
1 2.4 
0 o.o · 
=========== 
41 100.0 
GRADUATES 
-----------
GRADUATE 
COLLEGE 
-----------
NO. % 
-----------3 
19 46.3 
21 51.2 
1 2.4 
=========== 
41 100.0 
~ 
TABLE 3 
GENERAL EDUCATION COURSES 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
--------------------
----------- ----------- ----------- ----------- ----------- ------------ -------------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- ----------- ----------- ----------- ------------ -------------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------------- ----------- ----------- ----------- ----------- ----------- ------------ -------------Very Satisfied 9 6.3 16 6.4 8 8.0 13 13.4 8 9.4 2 10.5 56 8.1 
Somewhat Satisfied 104 73.2 154 61.6 60 60.0 64 66.0 55 64.7 11 57.9 448 64.6 
Dissatisfied 19 13.4 52 20.8 27 27.0 14 14.4 17 20.0 4 21.1 133 19.2 
Does Not Apply 10 7.0 28 11.2 5 5.0 6 6.2 5 5.9 2 10.5 56 8.1 
~ =================== !:========== 
----------- ----------- ----------- -----------
!:============ F============ 
COLUMN TOTALS 142 20.5 250 36.1 100 14.4 97 14.0 85 12.3 19 2.7 693 100.0 
Number of miss ing observations 5 
Tables 3 and 3A summarize the degree of satisfaction with the General Education 
Courses. Eight percent of the undergraduate and 58% of the graduate respondents 
indicated this did not apply to them. Of those that this item did apply to, 
approximately 9% of the undergraduates and 12% of the graduates indicated they 
were very satisfied. Variations across colleges occurred with approximately 7% 
from the School of Business and College of Education being the lowest and 14% 
from the College of Natural Sciences as the highest. Approximately 70% of the 
undergraduates and 65% of the graduates indicated they were somewhat satisfied 
with their general education courses. This also varied across colleges from a 
low of 63% in the College of Humanities and Fine Arts to a high of 79% in the 
School of Business. Approximately 21% of the undergraduates and 24% of the 
graduates indicated they were dissatisfied. This ranged across colleges from a 
low of 14% in the School of Business to a high of 28% from the College of 
Humanities and Fine Arts. 
TABLE 3A 
GENERAL EDUCATION COURSES 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
GRADUATES 
------------
GRADUATE 
COLLEGE 
------------
NO. % 
------------
2 5.0 
11 27.5 
4 10.0 
23 57.5 
------------
40 100.0 
GRADUATES 
--------------------------------------------
____________ .. 
------------
CATEGORY 
Very Satisfied 
I Somewhat Satisfied 
Dissatisfied 
SCHOOL 
OF 
BUSINESS 
NO. % 
-----------
9 6.8 
104 78.8 
19 14.4 
COLLEGE 
OF 
EDUCATION 
L------------
NO. % 
L------------
16 7.2 
154 69.4 
52 23.4 
= ==================== ======== == ======--== 
COLUMN TOTALS 132 20.7 222 34.9 
Number of mi ssing observations= 85 
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
NO. % 
-----------
8 8.4 
60 63.2 
27 28.4 
95 14.9 
COLLEGE 
OF 
NATURAL 
SCIENCES 
NO. % 
-----------
13 14.3 
64 70.3 
14 15.4 
========== 
91 14.3 
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COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
NO. % 
-----------
8 10.0 
55 68.8 
17 21.3 
CONTINUING 
EDUCATION 
NO. % 
------------
1 11.8 
11 64.7 
4 23.5 
=========== ========== -
80 12.6 17 2.7 
ROW 
TOTAL 
------------· 
NO. % 
------------· 
56 8.8 
448 70.3 
133 20.9 
============ 
637 100.0 
GRADUATE 
COLLEGE 
NO. % 
------------
2 11.8 
11 64.7 
4 23.5 
17 100.0 
TABLE 4 
TEACHER EDUCATION COURSES 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRI\DUATES 
~-------------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------ -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- ----------- ----------- ----------- ------------ ------------- -----------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
~-------------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------- -----------
Very Satisfied 1 0.8 49 19.8 10 10.5 2 2.2 1 1.3 1 5.3 64 9.6 5 12.5 
Somewhat Satisfied 19 14.3 111 44.9 24 25.3 25 26.9 17 21.3 3 15.8 199 29.8 10 25.0 
Dissatisfied 5 3.8 14 5.7 9 9.5 10 10.8 7 8.8 2 10.5 47 7.0 3 7.5 
Does Not Apply 108 81.2 73 29.6 52 54.7 56 60.2 55 68.8 13 68.4 357 53.5 22 55.0 
!===================== ~========== ~========== !============ ,:========= ~========== ~============ ~============ =========== 
COLUMN TOTALS 133 19.9 247 37.0 95 14.2 93 13.9 80 12.0 19 2.8 667 100.0 40 100.0 
Number of missi.ng observations = 31 
Table 4 and 4A summarize the degree of satisfaction for the Teacher Education 
Courses. Approximately 54% of the undergraduate and 55% of the graduate 
respondents indicated that this did not apply to them. This varied across 
colleges, as one might expect, with a low of 30% from the College of Education 
to a high of 81% from the School of Business. Of those that said this did 
apply, 21% of the undergraduates and 28% of the graduates indicated they were 
very satisfied with these courses. This varied across colleges from a low of 4% 
in the School of Business and the College of Social and Behavioral Sciences to a 
high of 28% in the College of Education. Approximately 64% of the 
undergraduates and 56% of the graduates indicated that they were somewhat 
satisfied with their teacher education courses. Again, this varied across 
colleges from a low of 50% in the Continuing Education area to a high of 76% in 
the School of Business. Fifteen percent of the undergraduates and 17% of the 
graduates indicated that they were dissatisfied. This varied across colleges 
with a low of 8% from the College of Education to a high of 33% from Continuing 
Education. It may be recalled from Section I, that approximately 31% of the 
total respondents indicated they were on a teaching curriculum; those indicating 
their degree of satisfaction in these tables represented approximately 46%. The 
increase may be due to changes in curriculum. 
TABLE 4A 
TEACHER EDUCATION COURSES 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
-------------------------------- ----------------------- ------------------------ -----------
SCHOOL 
OF 
BUSINESS 
COLLEGE 
OF 
EDUCATION 
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
COLLEGE 
OF 
NATURAL 
SCIENCES 
COLLEGE OF 
SOCIAL & CONTINUING 
BEHAVIORAL EDUCATION 
SCIENCES 
ROW 
TOTAL 
GRADUATE 
COLLEGE 
~ 
II> 
CATEGORY 
----------- ----------- ----------- ----------- -----------~------------ ------------- -----------~ 
NO. % NO. % NO. % 
-------------------- ----------- ----------- -----------
Very Satis fied l 4.0 49 28 .3 10 23.3 
Somewhat Satisfied 19 76.0 110 63.6 24 55.8 
Dissati s fied 5 20 . 0 14 8.1 9 20.9 
NO. % NO. % 
~-----------
-----------
2 5.4 1 4.0 
25 67.6 17 68.0 
10 27.0 7 28.0 
NO. % 
~------------
1 16. 7 
3 50.0 
2 33.3 
NO. % 
-------------
64 20.G 
199 64.2 
47 15.2 
NO. % 
'.i 27.H 
10 55.6 
3 16. 7 
~====================!============·========= =!============~ ==========~ ======== -~============ =========== = ========= -
COLUMN TOTALS 25 8.1 173 55.8 43 13.9 37 11.9 25 8.1 6 1.9 310 100.0 18 100.0 
Number of missing observations= 411 
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TABLE 5 
PARTICIPATION IN MAJOR DEPARTMENT ACTIVITIES 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
-------------------- ----------- -----------~----------- ----------- ----------- ------------ -------------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
I BUSINESS EDUCATION ARTS SCIENCES SCIENCES CATEGORY 
----------- -----------"""-----------
----------- ----------- ------------ -------------NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------------- ----------- -----------"""----------- ----------- ----------- ------------ -------------Very Satisfied 24 16.8 30 12.3 24 24.0 19 20.0 19 22.6 1 5.3 117 17.1 
Somewhat Satisfied 82 57.3 158 64.8 54 54.0 44 46.3 38 45.2 5 26.3 381 55.6 
Dissatisfied 25 17.5 25 10.2 14 14.0 16 16.8 16 19.0 5 26.3 101 14.7 
Does Not Apply 12 8.4 31 12.7 8 8.0 16 16.8 11 13.1 8 42.1 86 12.6 
F==================== = ========= ========== "========== ----------- -----------•========== ============ COLUMN TOTALS 143 20.9 244 35.6 100 14.6 95 13.9 84 12.3 19 2.8 685 100.0 
Number of missing observations 13 
Tables 5 and SA summarize the degree of satisfaction with Participation in Major 
Department Activities. Approximately 13% of the undergraduate and 25% of 
graduate respondents indicated this did not apply to them. Of those that 
indicated it did apply, approximately 20% of the undergraduates and 37% of the 
graduates were very satisfied. This varied across colleges with a low of 9% 
from Continuing Education to a high of 26% from the Colleges of Humanities and 
Fine and Social and Behavioral Sciences. Sixty-four percent of the 
undergraduates and 50% of the graduates indicated they were somewhat satisfied. 
This varied across colleges from a low of 46% in the Continuing Education area 
to a high of 74% in the College of Education. Approximately 17% of the 
undergraduates and 13% of the graduates indicated they were dissatisfied with 
these activities. This ranged from a low of 12% from the College of Education 
to a high of 46% from Continuing Education. Again, the addition or subtraction 
of a few numbers in the Continuing Education area could greatly affect the 
percentages. 
TABLE SA 
PARTICIPATION IN MAJOR DEPARTMENT ACTIVITIES 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
-------------------- ----------- ----------- ----------- -----------
----------- ------------ -------------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATF.GORY 
----------- ----------- ----------- ----------- -----------
------------ -------------
NO. . , NO • 'i. NO. 'l, NO. % NO. 96 NO. % NO. % ,, 
-------------------- -----------
----------- ----------- ----------- ----------- ------------ -------------
Very Satisfied 24 18.3 30 14.1 24 26.1 19 24.1 19 26.0 1 9.1 117 19.5 
Somewhat Satisfied 82 62.6 158 74.2 54 58.7 44 55.7 38 52.1 5 45.5 381 63.6 
Dissatisfied 25 19.l 25 11. 7 14 15.2 16 20.3 16 21.9 5 45.5 101 16.9 
GRADUATES 
------------
GRADUATE 
COLLEGE 
------------
NO. % 
------------
11 27.5 
15 37 .5 
4 10.0 
10 25.0 
=========== 
40 100.0 
GRADUATES 
-----------
GRADUATE 
COLLEGE 
-----------
NO. <t. 
-----------
11 36.7 
15 50.0 
4 13.3 
F =================== !=========== !=========== !============ =========- ========== ------------ ~=========== !============ 
COLUMN TOTALS 131 21.9 213 35.6 92 15.4 79 13.2 73 12.2 11 1.8 599 100.0 30 100.0 
Number of missing observations 109 
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TABLE 6 
OVERALL EDUCATION AT UNI 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
-------------------- -----------~-----------~-----------
----------- -----------
----------- ------------ -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- -----------
1------------ ----------- -----------
-----------
""'"------------- ------------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------------- ----------- -----------"""----------- ----------- ----------- ----------- ""'"------------ ------------
Very Satisfied 55 38.2 91 36.5 37 36.6 35 35.7 31 36.5 7 36.8 256 36.8 19 46.3 
Somewhat Satisfied 87 60.4 157 63.1 56 55.4 61 62.2 51 60.0 11 57.9 423 60.8 21 51.2 
Dissatisfied 2 1.4 0 0.0 8 7.9 2 2.0 3 3.5 1 5.3 16 2.3 1 2.4 
Does Not Apply 0 o.o 1 0.4 0 0.0 0 o.o 0 0.0 0 0.0 1 0.1 0 0.0 
~ =================== ~========-:: ========== oc======== = =========== oc-========= ==========, ~ =========== =========== 
COLUMN TOTALS 144 20.7 249 35.8 101 14.5 98 14.1 85 12.2 19 2.7 696 100.0 
Number of missing observations= 1 
Tables 6 and 6A summarize the degree of satisfaction with the respondent's 
Overall Education at UNI. Only approximately one-tenth of all the respondents 
indicated that this item did not apply to them. In Table 6A, approximately 37% 
of the undergraduates and 46% of the graduates indicated they were very 
satisfied with the overall education at UNI. This appeared to be fairly 
consistent across colleges. Approximately 61% of the undergraduates and 51% of 
the graduates indicated they were somewhat satisfied with variation of 
approximately 55 % from the College of Humanities and Fine Arts to a high of 63% 
from the College of Education. Further analyses revealed a statistically 
significant difference between teaching and non-teaching majors with the teaching 
ma j ors more satisfied. 
TABLE 6A 
OVERALL EDUCATION AT UNI 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
41 100.0 
GRADUATES 
-------------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------- -----------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- ----------- ----------- ----------- ------------ ------------- ~-----------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------------- ----------- ----------- ----------- -----------
-----------
------------ ------------ -----------Ver y Satis fied 55 38. 2 91 36.7 37 36.6 35 35.7 31 36.5 7 36.8 256 36.8 19 46.3 
Somewha t Satisf ied 87 60.4 157 63.3 56 55.4 61 62.2 51 60.0 11 57.9 423 60.9 21 51.2 
Di ssatisf i ed 2 1.4 0 0.0 8 7.9 2 2.0 3 3.5 1 5.3 16 2.3 1 2.4 
= ================= = ========== ========== =========== ~========== ==========· ~ ============ •=========== =========== 
COLUMN TOTALS 144 20.7 248 35.7 101 14.5 98 14.1 85 12.2 19 2.7 695 100.0 41 100.0 
Number of missing observations 2 
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TABLE 7 
RELATIONSHIP OF COURSES TO CAREER 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
--------------------
----------- ----------- ----------- ----------- ----------- ------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 1------------
----------- ----------- ----------- ----------- ------------- ------------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------------- ----------- ----------- ----------- ----------- ----------- ------------- ------------Very Satisfied 64 44.4 98 39.2 27 26.7 19 19.4 17 20.5 6 31.6 231 33.2 
Somewhat Satisfied 74 51.4 142 56.8 57 56.4 68 69.4 51 61.4 12 63.2 404 58.1 
Dissatisfied 5 3.5 9 3.6 15 14.9 8 8.2 14 16.9 1 5.3 52 7.5 
Does Not Apply 1 0.7 1 0.4 2 2.0 3 3.1 1 1.2 0 0.0 8 1.2 
•==================== !============ !============ 1============ •=========== !============ F============= 1============= 
COLUMN TOTALS 144 20.7 250 36.0 101 14.5 98 14.1 83 11.9 19 2.7 695 100.0 
Number of missing observations 2 
Tables 7 and 7A summarize the feelings concerning the Relationship of Courses to 
Career. This table shows that only 1.2% of the undergraduate and 0% of the 
graduate respondents indicated this did not apply to them. Of those that did 
indicate this item applied to them, approximately 34% of the undergraduates and 
51% of the graduates were very satisfied. This ranged across colleges from a 
low of 20% in the College of Natural Sciences to a high of 45% in the School of 
Business. Approximately 59% of the undergraduates and 46% of the graduates 
indicated they were somewhat satisfied. This ranged across colleges from a low 
of about 52% from the School of Business to a high of 72% from the College of 
Natural Sciences. Only 8% of the undergraduates and 2% of the graduates 
indicated they were dissatisfied. However, this ranged across colleges from a 
low of about 4% from the School of Business and the College of Education to a 
high of 17% from the College of Social and Behavioral Sciences. Further 
analyses also showed a statistically significant difference among colleges for 
this item. 
TABLE 7A 
RELATIONSHIP OF COURSES TO CAREER 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
--------------------
----------- ----------- ----------------------- ---------- ------------- ------------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- ----------- ----------- -----------~------------ ------------NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
--------------------
----------- -----------
-----------
----------- -----------1------------- ------------
Very Satisfied 64 44.8 98 39.4 27 27.3 19 20.0 17 20.7 6 31.6 231 33.6 
Somewhat Satisfied 74 51. 7 142 57.0 57 57.6 68 71.6 51 62.2 12 63.2 404 58.8 
Dissatisfied 5 3.5 9 3.6 15 15.2 8 8.4 14 17.1 1 5.3 52 7.6 
--------------------
•=========== !============ I==========-= I=========== I========== I============ I===========: 
COLUMN TOTALS 143 20.8 249 36.2 99 14.4 95 13.8 82 11.9 19 2.8 687 100.0 
Number of missing observations= 10 
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GRADUATES 
-----------
GRADUATE 
COLLEGE 
------------
NO. % 
-----------
21 51.2 
19 46.3 
1 2.4 
0 0.0 
.:========== 
41 100.0 
GRADUATES 
-----------
GRADUATE 
COLLEGE 
-----------
NO. % 
-----------
21 51.2 
19 46.3 
1 2.4 
I=========== 
41 100.0 
TABLE 8 
INTELLECTUAL LEVEL OF STUDENTS 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
-------------------- ----------- ----------- ----------- ----------- ----------- ------------- ------------ ------------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- ----------- ----------- ----------- ------------- ------------ -----------NO. % NO. % NO. % NO. % NO. % N0. % NO. % NO. % 
-------------------- ----------- ----------- ----------- ----------- ----------- ------------- ------------
------------
Very Satisfied 38 26.4 53 21.2 10 10.0 11 11.3 19 22.4 3 15.8 134 19.3 14 34.1 
Somewhat Satisfied 97 67.4 178 71.2 61 61.0 67 69.1 53 62.4 14 73.7 470 67.6 24 58.5 
Dissatisfied 8 5.6 19 7.6 29 29.0 16 16.5 13 15.3 2 10.5 87 12.5 2 4.9 
Does Not Apply 1 0.7 0 o.o 0 0.0 3 3.1 0 0.0 0 o.o 4 0.6 1 2.4 
~===================~ I:=========== !============ !============ I============ I:=========== t============= t============= 1:---------== 
COLUMN TOTALS 144 20.7 250 36.0 100 14.4 97 14.0 85 12.2 19 2.7 695 100.0 
Number of missing observations 2 
Table s 8 and BA summarize the degree of satisfaction with the Intellectual Level 
of Students at UNI. Approximately 1% of the undergraduate and 2% of the 
graduate respondents indicated this did not apply to them. Of those that said 
this item did apply to them, approximately 19% of the undergraduates and 35% of 
the graduates were very satisfied with the intellectual level. This ranged 
across colleges from a low of 10% from the College of Humanities and Fine Arts 
to a high of 27% for the School of Business. Approximately 68% of the 
undergraduates and 60% of the graduates indicated they were somewhat satisfied 
with the range across colleges being from a low of 61% in the College of 
Humanities and Fine Arts to a high of 74% from Continuing Education. Thirteen 
percent of the undergraduates and 5% of the graduates indicated they were 
dissatisfied, with the range across colleges from a low of 6% in the School of 
Business to a high of 29% from the College of Humanities and Fine Arts. Further 
analyses showed statistically significant difference between males and females 
(the f emales most satisfied) and among colleges. 
TABLE BA 
INTELLECTUAL LEVEL OF STUDENTS 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
41 100.0 
GRADUATES 
-------------------------------- ----------- ----------------------- ---------- ------------ ------------ -----------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- ----------- ----------- ----------- ------------ ------------
-----------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------------- ----------- ----------- -----------L----------- ----------- ------------ ------------- -----------
Very Satisfied 38 26.6 53 21.2 10 10.0 11 11. 7 19 22.4 3 15.8 134 19.4 14 35.0 
Somewhat Satisfied 97 67.8 178 71.2 61 61.0 67 71.3 53 62.4 14 73.7 470 68.0 24 60 . 0 
Dissatisfied 8 5.6 19 7.6 29 29.0 16 17.0 13 15.3 2 10.5 87 12.6 2 5.0 
•==================== •========== I========== - I========== I:=========== I=========== I============= ============ e=========== 
COLUMN TOTALS 143 20.7 250 36.2 100 14.5 94 13.6 85 12.3 19 2.7 691 100.0 40 100.0 
Number of missing observations 7 
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TABLE 9 
FAIRNESS OF GRADING 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
--------------------~----------------------- ----------- -----------~----------- ------------- ------------ -----------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
.... -----------1----------- ----------- -----------
.... ___________ 
-------------
------------- -----------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------------- i,------------1----------- ----------- -----------,..----------- ------------ ------------- -----------
Very Satisfied 18 12.5 39 15.6 12 12.0 16 16.3 17 20.0 6 31.6 108 15.5 18 43.9 
Somewhat Satisfied 108 75.0 196 78.4 72 72.0 77 78.6 64 75.3 13 68.4 530 76.1 21 51.2 
Dissatisfied 18 12.5 15 6.0 14 14.0 4 4.1 4 4.7 0 0.0 55 7.9 2 4.9 
Does Not Apply 0 0.0 0 0.0 2 2.0 1 1.0 0 o.o 0 0.0 3 0.4 0 0.0 
=================== = ~========== I=========== I============ I=-========= I========== =========== = ==========-.: ==========;:: 
COLUMN TOTALS 144 20.7 250 35.9 100 14.4 98 14.1 85 12.2 19 2.7 696 100.0 
Number of missing observations 1 
Tables 9 and 9A summarize the degree of satisfaction with the Fairness of Grading 
at UNI. Only approximately four-tenths of one percent of the respondents 
indicated this did not apply to them. Of those that said that this did apply to 
them, 16% of the undergraduates and 44% of the graduates indicated that they 
were very satisfied. This ranged across colleges from a low of 12% in the 
College of Humanities and Fine Arts to a high of 32% in Continuing Education. 
Seventy-seven percent of the undergraduates and 51% of the graduates indicated 
they were somewhat satisfied. There seemed to be stability across colleges. 
Further analyses showed statistically significant differences existed between 
teaching and non-teaching majors (teaching majors the most satisfied) and among 
co lleges . 
TABLE 9A 
FAIRNESS OF GRADING 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
-------------------- ----------------------- ----------- ----------- -----------~------------ ------------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
-----------~----------- ----------- ----------- ,------------ ------------ ------------NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------------- -----------Po------------
-----------""-----------i------------ ------------ ------------Very Satisfied 18 12 .5 39 15.6 12 12.2 16 16.5 17 20.0 6 31.6 108 15.6 
Somewhat Satisfied 108 75.0 196 78.4 72 73.5 77 79.4 64 75.3 13 68.4 530 76.5 
Dissatisfied 18 12.5 15 6.0 14 14.3 4 4.1 4 4.7 0 0.0 55 7.9 
41 100. 0 
GRADUATES 
-----------
GRADUATE 
COLLEGE 
-----------
NO. % 
-----------
18 43.9 
21 51.2 
2 4.9 
~ =================== I=========== ~=========-= I========== I========== I========== <============= ============ 1-- ========= 
COLUMN TOTALS 144 20.8 250 36.1 98 14.1 97 14.0 85 12.3 19 2.7 693 100.0 41 100.0 
Number of missing observations 4 
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TABLE 10 
INSTRUCTORS ACCESSIBILTY AND HELPFULNESS 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
-------------------- -----------,------------ ----------- ----------- ----------- ------------ -------------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
-----------"""----------- ----------- ----------- ----------- ------------ -------------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------------- -----------"""----------- ----------- ----------- ----------- ------------ -------------Very Satisfied 32 22.5 61 24.6 30 29.7 44 44.9 31 36.9 6 31.6 204 29.5 
Somewhat Satisfied 96 67.6 167 67.3 61 60.4 45 45.9 48 57.1 12 63.2 429 62.0 
Dissatisfied 13 9.2 20 8.1 9 8.9 8 8.2 4 4.8 1 5.3 55 7.9 
Does Not Apply 1 0.7 0 o.o 1 1.0 1 1.0 1 1.2 0 0.0 4 0.6 
--------------------
"========-= o:========== =========== o:=========== =========== c=========== = =========== 
COLUMN TOTALS 142 20.5 248 35.8 101 14.6 98 14.2 84 12.1 19 2.7 692 100.0 
Number of missing observations= 5 
Tables 10 and 10A indicate the degree of satisfaction with Instructors 
Accessibility and Helpfulness. Only approximately 1% of the students responded 
that this did not apply to them. Of those that indicated this item did apply to 
them, approximately 30% of the undergraduates and 59% of the graduates were very 
satisfied. This ranged across colleges from a low of about 23% to a high of 
45%. Sixty-two percent of the undergraduates and 39% of the graduates indicated 
they were somewhat satisfied with the range extending from 46% to 68%. Further 
analyses indicated a statistically significant difference existed between 
teaching and non-teaching majors with the teaching majors being the most 
satisfied . 
TABLE 10A 
INSTRUCTORS ACCESSIBILITY AND HELPFULNESS 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
-------------------- ----------- ---------- ~----------- -----------,------------ .... ------------ ------------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ---------- ----------- -----------
----------- ------------ ------------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------
Very Satisfied 32 22.7 61 24.6 30 30.0 44 45.4 31 37.3 6 31.6 204 29.7 
Somewhat Satisfied 96 68.1 167 67.3 61 61.0 45 46.4 48 57.8 12 63.2 429 62.4 
Dissatisfied 13 9.2 20 8.1 9 9.0 8 8.2 4 4.8 1 5.3 55 8.0 
: =================== ~========== =========== !=========== =========== !========== o:========== ============ 
COLUMN TOTALS 141 20.5 248 36.0 100 14.5 97 14.1 83 12.1 19 2.8 688 100.0 
Number of missing observations 9 
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GRADUATES 
~-----------
GRADUATE 
COLLEGE 
~-----------
NO. % 
~-----------
24 58.5 
16 39.0 
1 2.4 
0 0.0 
========== 
41 100.0 
GRADUATES 
-----------
GRADUATE 
COLLEGE 
-----------
NO. % 
-----------
24 58.5 
16 39.0 
1 2.4 
e 
;: ======== = 
41 100.0 
• 
-" 
tl 
-------------------- ----------- -----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 
-----------
-----------NO. % NO. % 
-------------------- ----------- -----------Very Satisfied 2 1.5 102 41.3 
Somewhat Satisfied 19 14.0 62 25.1 
Dissatis fied 5 3.7 7 2.8 
Does Not Apply llO 80.9 76 30.8 
===================== =========== ============ 
COLUMN TOTALS 136 20.1 247 36.5 
Number of miss ing observations 23 
TABLE 11 
STUDENT TEACHING 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
----------- ----------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
----------- ----------- ------------
NO. % NO. % NO. % 
----------- -----------
-----------19 19.4 12 12.6 6 7.4 
17 17.3 18 18.9 12 14.8 
5 5.1 3 3.2 3 3.7 
57 58.2 62 65.3 60 74.1 
========= = ========== i::========= 
98 14.5 95 14.1 81 12.0 
GRADUATES 
------------ ------------- ------------
CONTINUING ROW GRADUATE 
EDUCATION TOTAL COLLEGE 
------------ ------------- -----------
NO. % NO. % NO. % 
------------
------------- -----------
0 0.0 141 20.9 5 12.8 
2 10.5 130 19.2 5 12.8 
1 5.3 24 3.6 1 2.6 
16 84.2 381 56.4 28 71.8 
------------
F============ =========== 
19 2.8 676 100.0 39 100.0 
Tables 11 and llA sununarize the degree of satisfaction with Student Teaching at 
UNI. Approximately 56% of the undergraduate and 72% of the graduate respondents 
said that this did not apply to them. From Section I however, approximately 69% 
of the respondents had indicated they were in non-teaching. Thus, there appears 
that an additional 12% of the respondents should have indicated that this item 
did not apply to them. However, it is possible that a change of curriculum to 
non-teaching after student teaching might be an answer. In any case, of those 
that indicted that this item did apply to them, approximately 48% of the 
undergraduates and 46% of the graduates were very satisfied. This ranged across 
colleges from a low of 8% in the School of Business to a high of 60% in the 
College of Education. Approximately 44% of the undergraduates and 46% of the 
graduates indicated they were somewhat satisfied. This ranged across colleges 
from a low of 36% to a high of 73%. 
TABLE llA 
STUDENT TEACHING 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
-------------------- ----------- -----------~----------- ----------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & 
OF OF AND FINE NATURAL BEHAVIORAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- -----------~----------- ----------- -----------
NO. % NO. % NO. % NO. % NO. % 
-------------------- ----------- -----------~----------- ----------- -----------Very Satisfied 2 7.7 102 59.6 19 46.3 12 36.4 6 28.6 
Somewhat Satisfied 19 73.1 62 36.3 17 41.5 18 54.5 12 57.1 
Dissatisfied 5 19.2 7 4.1 5 12.2 3 9.1 3 14.3 
-------------------- I============ ========== = I=========== p========== ~========== 
CO LUMN TOTALS 26 8.8 171 58.0 41 13.9 33 11.2 21 7.1 
Number of mi ss ing observations 432 
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GRADUATES 
------------ ------------ -----------
CONTINUING ROW GRADUATE 
EDUCATION TOTAL COLLEGE 
------------ ------------- -----------
NO. % NO. % NO. % 
------------ ------------- ------------
0 0.0 141 47.8 5 45.5 
2 66.7 130 44.1 5 45.5 
1 33.3 24 8.1 1 9.1 
============ ============ =========== 
3 1.0 295 100.0 11 100.0 
TABLE 12 
TOTAL EXPERIENCE AT UNI 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
-------------------- ----------- ----------- ----------------------- ---------- ------------
,.. _____________ 
-----------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- ----------- ----------- -----------~------------
..., _____________ 
-----------NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------------- ----------- ----------- ----------- ----------- -----------~------------
..._ _____________ 
1-----------Very Satisfied 58 40.8 97 39.0 41 40.6 37 37.8 36 42.4 9 47.4 278 40.1 19 47.5 
Somewhat Satisfied 83 58.5 148 59.4 55 54.5 60 61.2 44 51.8 9 47.4 399 57.5 21 52.5 
Dissatisfied 0 o.o 2 0.8 5 5.0 1 1.0 5 5.9 1 5.3 14 2.0 0 0.0 
Does Not Apply 1 0.7 2 0.8 0 o.o 0 o.o 0 0.0 0 o.o 3 0.4 0 0.0 
e ================= = r============ F=========== 
-----------
=========== =========== F========== ============= ========== 
COLUMN TOTALS 142 20.5 249 35.9 101 14.6 98 14.1 85 12.2 19 2.7 694 100.0 40 100. 0 
Number of miss ing observations= 10 
Table s 12 and 12A sununarize the Total Experience at UNI. Of those 
indicated that this item applied, approximately 40% of the undergraduates 
48% of the graduates were very satisfied. Approximately 58% of 
undergraduates and 53% of the graduates were somewhat satisfied, and only 2% 
the undergraduates were dissatisfied with 0% of the graduates. 
that 
and 
the 
of 
TABLE 12A 
TOTAL EXPERIENCE AT UNI 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
------------------- ------------ ----------- -----------
----------- -----------
------------ ------------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
------------ ----------- ----------- ----------- ----------- ------------ ------------- ------------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
------------------- ------------ ----------- ----------- ----------- ----------- ------------ ------------- ------------Very Satisfied 58 41.1 97 39.3 41 40.6 37 37.8 36 42.4 9 47.4 278 40.2 19 47.5 
Somewhat Satisfied 83 58.9 148 59.9 55 54.5 60 61.2 44 51.8 9 47.4 399 57.7 21 52.5 
Dissatis fied 0 0.0 2 0.8 5 5.0 1 1.0 5 5.9 1 5.3 14 2.0 0 0.0 
F==================: 
------------
F========== ========== e======== = F========== ============ ,=========== = =========== 
COLUMN TOTALS 141 20.4 247 35.7 101 14.6 98 14.2 85 12.3 19 2.7 691 100.0 40 100.0 
Number of miss ing observations 7 
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.. 
D. STUDENT DEVELOPMENT AT UNI 
1. SATISFACTION RELATED TO STUDENT DEVELOPMENT 
-------------------- -----------
SCHOOL 
OF 
BUSINESS 
CATEGORY 
-----------
NO. % 
-------------------- -----------Very Satisfied 47 33.1 
Somewhat Satisfied 90 63.4 
Dissatisfied 5 3.5 
Does Not Apply 0 0.0 
TABLE 1 
INTELLECTUAL DEVELOPMENT AT UNI 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
----------- ----------- ----------- ----------- ------------COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE HUMANITIES OF SOCIAL & CONTINUING 
OF AND FINE NATURAL BEHAVIORAL EDUCATION 
EDUCATION ARTS SCIENCES SCIENCES 
----------- -----------
-----------
.------------ ------------NO. % NO. % NO. % NO. % NO. % 
----------- ----------- ----------- ----------- ------------
83 33.3 43 42.6 32 33.0 30 35.3 7 36.8 
163 65.5 55 54.5 65 67.0 52 61.2 11 57.9 
3 1.2 3 3.0 0 o.o 3 3.5 1 5.3 
0 0.0 0 0.0 0 0.0 0 o.o 0 0.0 
GRADUATES 
------------- ----------
ROW GRADUATE 
TOTAL COLLEGE 
------------- -----------
NO. % NO. % 
------------- ----------
242 34.9 24 58.5 
436 62.9 15 36.6 
15 2.2 1 2.4 
0 0.0 1 2.4 
'================= = ~=========== ========== 
-----------
I:========= ~========== I:========== ============= ========== = 
COLUMN TOTALS 142 20.5 249 35.9 101 14.6 97 14.0 85 12.3 19 2.7 693 100.0 41 100 . 0 
Number of miss ing observations 4 
Table s 1 and lA summarize the degree of satisfaction with the Intellectual 
Development at UNI. Only 2% of the graduate respondents indicated that this 
item did not apply to them. Of those respondents that indicated this item did 
apply to them, approximately 35% of the undergraduates and 60% of the graduates 
were very satisfied. Approximately 63% of the undergraduates and 38% of the 
graduates indicated they were somewhat satisfied. 
TABLE lA 
INTELLECTUAL DEVELOPMENT AT UNI 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
-------------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------- ------------
SCHOOL 
OF 
BUSINESS 
COLLEGE 
OF 
EDUCATION 
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
COLLEGE 
OF 
NATURAL 
SCIENCES 
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
CONTINUING 
EDUCATION 
ROW 
TOTAL 
GRADUATE 
COLLEGE 
CATEGORY 
-----------~----------- ----------- ----------- ----------- ------------ ------------- ------------
Very Satis fied 
So1110whil t Sil t i ;; f i Pct 
J\ i ::::d i I:: I i ,,.t 
COLUMN TOTALS 
NO. % 
-----------
47 33.1 
<) () 63 .4 
3 . :, 
========== 
142 20.5 
NO. % 
~-----------
83 33.3 
] 6 3 6 5.5 
3 L. 2 
========= -
249 35.9 
Number of miss ing observations= 5 
NO. % 
-----------
43 42.6 
55 54.5 
3 3.0 
101 14.6 
NO. % NO. % NO. % NO. % NO. % 
----------- ----------- ------------ ------------- ------------
32 33.0 30 35.3 7 36.8 242 34.9 24 60.0 
65 6 7.0 52 61.2 11 57.9 436 62.9 15 37.5 
0 0.0 3 3.5 1 5.3 15 2.2 1 2.5 
========= =~============ ========= =~ ========== = ,========== 
97 14.0 85 12.3 19 2.7 693 100.0 40 100.0 
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TABLE 2 
SOCIAL DEVELOPMENT AT UNI 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
-------------------- ----------- ----------- ----------- ----------- ----------- -----------.. ------------- ~----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- ----------- ----------- ----------- ------------ ------------- ~----------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------------- -----------
----------- ----------- ----------- -----------
-----------· 
------------- ~----------· Very Satisfied 61 43.3 98 39.2 41 40.6 35 39.8 42 49.4 9 47.4 286 41.8 12 29.3 
Somewhat Satisfied 72 51.1 137 54.8 51 50.5 40 45.5 38 44.7 9 47.4 347 50.7 21 51.2 
Dissatisfied 7 5.0 10 4.0 5 5.0 11 12.5 4 4.7 1 5.3 38 5.6 5 12.2 
Does Not Apply 1 0.7 5 2.0 4 4.0 2 2.3 1 1.2 0 0.0 13 1.9 3 7.3 
--------------------I:========== ~=========== ~=========== I============ !============ !============ I============== !==========, 
COLUMN TOTALS 141 20.6 250 36.5 101 14.8 88 12.9 85 12.4 19 2.8 684 100.0 
Number of missing observations 3 
Tables 2 and 2A indicate the degree of satisfaction with the Social Development 
of respondents at UNI. Approximately 2% of the undergraduate and 7% of the 
graduate respondents indicated that this did not apply to them. Of those 
indicating that this did apply to them, 42% of the undergraduates and 32% of the 
graduates were very satisfied. This ranged across colleges from a low of 40% to 
a high of 50%. Approximately 52% of the undergraduates and 55% of the graduates 
indicated they were somewhat satisfied and only 6% of the undergraduates and 13% 
of the graduates were dissatisfied. 
TABLE 2A 
SOCIAL DEVELOPMENT AT UNI 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
41 100.0 
GRADUATES 
-------------------- -----------
-----------
----------- ----------- ----------- ------------------------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ---------- ----------- ----------- ----------- ------------
._ ____________ 
-----------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
--------------------
----------- ---------- ----------- ----------- ----------- ------------
i------------- -----------
Very Satisfied 61 43.6 98 40.0 41 42.3 35 36.5 42 50.0 9 47.4 286 42.0 12 31.6 
Somewhat Satisfied 72 51.4 137 55.9 51 52.6 50 52.1 38 45.2 9 47.4 357 52.4 21 55.3 
Dissatisfied 7 5.0 10 4.1 5 5.2 11 11.5 4 4.8 1 5.3 38 5.6 5 13. 2 
F==================' !:=========== =========, !============ I=========== I:=========== =========== 1:-----------:, t ========== ' 
COLUMN TOTALS 140 20.6 245 36.0 97 14.2 96 14.1 84 12.3 19 2.8 681 100.0 38 100.0 
Number of missing observations 19 
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TABLE 3 
DEVELOPMENT OF INDEPENDENCE 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
-------------------- ----------- -----------
----------- -----------
___________ p ____________ 
------------- ~----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- ----------- ----------- ----------- ----------- ------------- ~----------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------------- ----------- ----------- ----------- ----------- ----------- ----------- ------------- ~----------Very Satisfied 69 48.6 124 50.0 53 53.0 42 43.3 43 51.2 9 47.4 340 49.3 18 43.9 
Somewhat Satisfied 70 49.3 114 46.0 36 36.0 so 51.5 34 40.5 10 52.6 314 45.S 20 48.8 
Dissatisfied 1 0.7 0 0.0 3 3.0 3 3.1 4 4.8 0 0.0 11 1.6 0 o.o 
Does Not Apply 2 1.4 10 4.0 8 8.0 2 2.1 3 3.6 0 0.0 25 3.6 3 7.3 
'================= = F======== = I: ========== I:=-========= I=========== I=========== I===========, I============= i:c=========' 
COLUMN TOTALS 142 20.6 248 35.9 100 14.5 97 14.1 84 12.2 19 2.8 690 100.0 
Number of missing observations 7 
Tables 3 and 3A show the degree of satisfaction with the Development of 
Independence of respondents at UNI. Approximately 4% of the undergraduate and 
7% of the graduate respondents indicated that this did not apply to them. Of 
those that said it did apply, 51% of the undergraduates and 47% of the graduates 
were ve ry satisfied. This ranged from a low of 44% in the College of Natural 
Science s to a high of 58% in the College of Humanities and Fine Arts. 
Approximately 47% of the undergraduates and 53% of the graduates indicated they 
we r e some what satisfied with a range from 39% to 53%. 
-------------------- -----------
SCHOOL 
OF 
BUSINESS 
CATEGORY 
------------
NO. % 
--------------------~-----------
Very Satisfied 69 49.3 
Somewhat Satisfied 70 50.0 
Dissatisfied 1 0.7 
F ~================ = I=========== 
COLUMN TOTALS 140 21.1 
TABLE 3A 
DEVELOPMENT OF INDEPENDENCE 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
----------· -----------P----------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE HUMANITIES OF SOCIAL & 
OF AND FINE NATURAL BEHAVIORAL 
EDUCATION ARTS SCIENCES SCIENCES 
----------- -----------1------------ -----------
NO. % NO. % NO. % NO. % 
----------· ----------- ----------- -----------124 52.1 53 57.6 42 44.2 43 53.1 
114 47.9 36 39.1 so 52.6 34 42.0 
0 0.0 3 3.3 3 3.2 4 4.9 
I:=========, !============ I:========== ============ 
238 35.8 92 13.8 95 14.3 81 12.2 
Number of missing observations 35 
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------------
____________ .. 
CONTINUING ROW 
EDUCATION TOTAL 
------------ -------------
NO. % NO. % 
------------ -------------
9 47.4 340 51.1 
10 52.6 314 47.2 
0 0.0 11 1.7 
------------
============ 
19 2.9 665 100.0 
41 100.0 
GRADUATES 
------------
GRADUATE 
COLLEGE 
-----------· 
NO. % 
------------
18 47.4 
20 52.6 
0 0.0 
==========, 
38 100.0 
TABLE 4 
INVOLVEMENT IN CURRENT ISSUES 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
-------------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------- ------------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- -----------
-----------
----------- ----------- ------------ ------------- ------------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------- ------------
Very Satisfied 19 13.3 24 9.6 12 11.9 10 10.2 16 18.8 0 o.o 81 11. 7 8 19.5 
Somewhat Satisfied 83 58.0 160 64.3 60 59.4 68 69.4 51 60.0 14 77.8 436 62.8 20 48.8 
Dissatisfied 32 22.4 46 18.5 20 19.8 14 14.3 14 16.5 3 16.7 129 18.6 7 17.1 
Does Not Apply 9 6.3 19 7.6 9 8.9 6 6.1 4 4.7 1 5.6 48 6.9 6 14.6 
"=================== =========== !=========== I========== !============ ~========== ~=========== e============ !=========== 
COLUMN TOTALS 143 20.6 249 35.9 101 14.6 98 14.1 ,85 12.2 18 2.6 694 100.0 
Number of missing observations= 3 
Tables 4 and 4A summarize the degree of satisfaction with the Involvement in 
Current Issues at UNI. Approximately 7% of the undergraduate respondents and 
15% of the graduate respondents indicated that this did not apply to them. Of 
those that this did apply to, approximately 13% of the undergraduates and 23% of 
the graduates indicated they were very satisfied. This ranged from a low of 10% 
to a high of 20%. Approximately 68% of the undergraduates and 57% of the 
graduates were somewhat satisfied. The range was from a low of 62% to a high of 
74%. Approximately 20% of the undergraduates and 20% of the graduates were 
dissatisfied with the range from 15% to a high of 24%. Further analyses showed 
a statistically significant difference between males and females with the males 
being most satisfied. 
TABLE 4A 
INVOLVEMENT IN CURRENT ISSUES 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
41 100.0 
GRADUATES 
--------------------- ----------- ----------- ----------- -----------
-----------~------------ ------------- 1-----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- ----------- ----------- ----------- ------------ ------------- ------------NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
~-------------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------- ~---------
Very Satisfied 19 14.2 24 10.4 12 13.0 10 10.9 16 19.8 0 0.0 81 12.5 8 22.9 
Somewhat Satisfied 83 61.9 160 69.6 60 65.2 68 73.9 51 63.0 14 82.4 436 67.5 20 57.1 
Dissatisfied 32 23.9 46 20.0 20 21. 7 14 15.2 14 17.3 3 17.6 129 20.0 7 20.0 
= =================== ' ========== !============ ~========== =========== 
-----------
~ ========== ============ Fl==--------== 
COLUMN TOTALS 134 20.7 230 35.6 92 14.2 92 14.2 81 12.5 17 2.6 646 100.0 35 100.0 
Number of missing observations 57 
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TABLE 5 
DIVERSITY OF BACKGROUND OF STUDENTS 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
-------------------- ----------- ----------- -----------~----------- ----------- ------------ ------------ ------------it COLLEGE OF COLLEGE COLLEGE OF 
!t 
• 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- -----------
-----------
... ___________ 
----------- ------------ ------------- ------------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------· ·------------
----------- -----------
._ ___________ ._ ___________ 
----------- ------------ ------------- ------------
Very Satisfied 26 18.2 50 20.7 50 20.7 19 19.0 23 27.7 4 22.2 172 20.8 10 24.4 
Somewhat Satisfied 93 65.0 170 70.2 170 70.2 56 56.0 36 43.4 12 66.7 537 64.9 27 65.9 
Dissatisfied 23 16.1 13 5.4 13 5.4 22 22.0 23 27.7 2 11.1 96 11.6 3 7.3 
Does Not Apply 1 0.7 9 3.7 9 3.7 3 3.0 1 1.2 0 o.o 23 2.8 1 2.4 
-------------------- -----------
I:========== ~======== = =========== I:=========== I============= ~===========, ==========-
COLUMN TOTALS 143 17.3 242 29.2 242 29.2 100 12.1 83 10.0 18 2.2 828 100.0 
Number of missing observations 13 
Tables 5 and SA summarize the degree of satisfaction with the Diversity of 
Background of Student at UNI. Approximately 3% of the undergraduate and 2% of 
the graduate respondents indicated that this did not apply to them. Of those 
that indicated that this did apply, 21% of the undergraduates and 25% of the 
graduates were very satisfied. The range across colleges was from a low of 18% 
to a high of 28%. Approximately 64% of the undergraduates and 68% of the 
graduates were somewhat satisfied, with the range from 44% to a high of 73% 
across colleges. Approximately 15% of the undergraduates and 8% of the 
graduates indicated they were dissatisfied, with a range from 6% in the College 
of Education to 28% in the College of Social and Behavioral Sciences. 
TABLE SA 
DIVERSITY OF BACKGROUND OF STUDENTS 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
-------------------- ----------- ----------- ----------- ----------- ----------- ------------
-------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
41 100.0 
GRADUATES 
t-----------
GRADUATE 
COLLEGE 
CATEGORY 
----------- ----------- -----------
----------- ----------- ------------ ------------
t-----------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------------- -----------
-----------
----------- ----------- ----------- ------------ ------------ i------------
Very Satisfied 26 18.3 so 21.5 18 18.6 19 19.8 23 28.0 4 22.2 140 21.0 10 25.0 
Somewhat Satisfied 93 65.5 170 73.0 56 57.7 63 65.6 36 43.9 12 66.7 430 64.4 27 67.5 
Dissatisfied 23 16.2 13 5.6 23 23.7 14 14.6 23 28.0 2 11.1 98 14.7 3 7.5 
--------------------
c========== t:=========== c========== I:=========== •=========== "==========' i=-----------=,c I==========-, 
COLUMN TOTALS 142 21.3 233 34.9 97 14.5 96 14.4 82 12.3 18 2.7 668 100.0 40 100.0 
Number of missing observations= 30 
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TABLE 6 
RESPONSIVENESS TO STUDENT SUGGESTIONS 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
-------------------- ----------- ---------------------- ----------- ----------- ------------ -------------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
-----------
1------------1-----------
-----------
~----------- ------------ -------------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------------- -----------1------------:----------- ----------- ----------- ------------ -------------
Very Satisfied 5 3.5 12 4.9 2 2.0 2 2.0 3 3.6 0 0.0 24 3.5 
Somewhat Satisfied 65 45.8 134 54.5 45 45.0 52 53.1 38 45.2 8 44.4 342 49.7 
Dissatisfied 53 37.3 74 30.1 45 45.0 33 33.7 35 41. 7 9 50.0 249 36.2 
Does Not Apply 19 13.4 26 10.6 8 8.0 11 11.2 8 9.5 1 5.6 73 10.6 
: =================== I========== o:========= .:=========• = ========= = ========= t============ ~=========== 
COLUMN TOTALS 142 20.6 246 35.8 100 14.5 98 14.2 84 12.2 18 2.6 688 100.0 
Number of missing observations 1 
Tables 6 and 6A show the degree of satisfaction with the Responsiveness to 
Student Suggestions at UNI. Approximately 11% of the undergraduate and 33% of 
the graduate respondents indicated that this item did not apply to them. Of 
those that indicated that this item did apply to them, 4% of the undergraduates 
and 7% of the graduates were very satisfied. Approximately 56% of the 
undergraduates and 70% of the graduates were somewhat satisfied, with a range 
from 47% to a high of 61%. Thirty-one percent of the undergraduates and 22% of 
the graduates indicated they were dissatisfied with this item. This ranged 
a cross colleges from a lo~ of 34% to a high of 53%. 
TABLE 6A 
RESPONSIVENESS TO STUDENT SUGGESTIONS 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
------------------- ----------- -----------~----------- ----------- ----------- ------------ -------------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- -----------~----------- ----------- ----------- ------------ -------------NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
------------------- ----------- -----------~----------- ----------- ----------- ------------ -------------Very Satisfied 5 4.1 12 5.5 2 2.2 2 2.3 3 3.9 0 0.0 24 3.9 
Somewhat Satisfied 65 52.8 134 60.9 45 48.9 52 59.8 38 50.0 8 47.1 342 55.6 
Dissatisfied 53 43.1 74 33.6 45 48.9 33 37.9 35 46.1 9 52.9 249 40.5 
=================== :::========== =========== F========== =========== ========== F=========== ,:----------== = 
COLUMN TOTALS 123 20.0 220 35.8 92 15.0 87 14.1 76 12.4 17 2.8 615 100.0 
Number of mi ssing observations 694 
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GRADUATES 
------------
I GRADUATE COLLEGE 
------------
NO. % 
-----------
2 5.0 
19 47.5 
6 15.0 
13 32.5 
=========== 
40 100.0 
GRADUATES 
----------
GRADUATE 
COLLEGE 
----------
NO. % __________ ., 
2 7.4 
19 70.4 
6 22.2 
" 
========== 
27 100.0 
III. MISCELLANEOUS INFORMATION 
The followiny t a ble s and comments a r e for those items on the surve y 
instrument that did not have the homogeneity that the preceding items did. 
Since these items had only a YES/NO format there was no need to prepare the 
t Alpha labeled tables that have been in the preceding sections. Thus, there 
is only one table per item. 
l l 
• 
SCHOOL 
OF 
BUSINESS 
COLLEGE 
OF 
EDUCATION 
TABLE 1 
GRADUATE ASSISTANT 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
----------- -----------COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
-----------COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
GRADUATES 
------------ ------------- ----------
CONTINUING 
EDUCATION 
ROW 
TOTAL 
GRADUATE 
COLLEGE 
CATEGORY 
----------- ----------- ----------- ------------ ------------- ----------NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------- -----------
Yes 1 0.7 2 0.8 0 0.0 0 0.0 2 2.4 0 0.0 5 0.7 19 46.3 
No 143 99.3 248 99.2 101 100.0 98 100.0 83 97.6 19 100.0 692 99.3 22 53.7 
============ ========== ========= == ========== ============ ============ ========= = 
COLUMN TOTALS 144 20.7 250 35.9 101 14.5 98 14.1 85 12.2 19 2.7 697 100.0 41 100.0 
Number of mi ss i nr1 0bser vations = () 
Table l summarizes if the respondents had been Graduate Assistants during 
s tay at UNI. It c a n be seen that 46% of the graduate respondents indicated 
to this ite m. 
TABLE 2 
STUDENT-FACULTY COMMITTEE 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
their 
YES 
GRADUATES 
-------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------- -----------
SCHOOL 
OF 
BUSINESS 
COLLEGE 
OF 
EDUCATION 
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
COLLEGE 
OF 
NATURAL 
SCIENCES 
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
CONTINUING 
EDUCATION 
ROW 
TOTAL 
GRADUATE 
COLLEGE 
CATEGORY 
----------- ----------- ----------- -----------~----------- ------------ ------------- -----------NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------- ----------- ----------- -----------
Yes 10 6.9 8 3.2 12 12.0 
No 134 93 .1 241 96.8 88 88.0 
----------- -----------
14 14.3 9 10.6 
84 85.7 76 89.4 
------------
0 0.0 
19 100.0 
-------------
53 7.6 
642 92.4 
8 19.5 
33 80.5 
e=============1============= -=====================1=========- ===========!===========, ============~ ~========== 
COLUMN TOTALS 144 20.7 249 35.8 100 14.4 98 14.1 85 12.2 19 2.7 695 100.0 41 100.0 
Number of miss ing observations = 2 
Tab l e 2 summarize s the e xtent of the respondents' involvement with student-
facu l ty committee s during their stay at UNI. It can be seen that 8% of the 
underg raduates and 20% of the graduates had been involved on such committees. 
This varied across colleges from 0% in Continuing Education to 14% in the 
College o f Na tura l Scie nces. 
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TABLE 3 
IS CHEATING A PROBLEM? 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
-------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------- 1------------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ---------- ----------- ,------------
,... ___________ 
------------ ------------ 1------------NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
--------------~----------- ---------- -----------
,... ___________ ,... ___________ 
------------ ------------ i------------Yes 30 21.0 60 24.6 16 16.3 20 20.6 14 16. 7 2 10.5 142 20.7 2 5.0 
No 113 79.0 184 75.4 82 83.7 77 79.4 70 83.3 17 89.5 543 79.3 38 95.0 
============= I========== F========= =========== F ========= ~ ========= 
------------
============ =========== 
COLUMN TOTALS 143 20.9 244 35.6 98 14.3 97 14.2 84 12.3 19 2.8 685 100.0 
Number of missing observations 13 
Table 3 indicates the extent to which cheating was a problem at UNI. It can be 
seen that 21% of the undergraduate and 5% of the graduate respondents think that 
it was a problem. This ranged from a low of 11% in Continuing Education to a 
high of 25% in the College of Education. Again, the addition or subtraction of 
a few numbers in Continuing Education can alter the percentage greatly. 
TABLE 4 
IS DRUG USAGE A PROBLEM? 
40 100.0 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
-------------- ----------- -----------------------~----------- ----------- ------------ ------------- -----------
SCHOOL 
OF 
BUSINESS 
COLLEGE 
OF 
EDUCATION 
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
COLLEGE 
OF 
NATURAL 
SCIENCES 
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
CONTINUING 
EDUCATION 
ROW 
TOTAL 
GRADUATE 
COLLEGE 
CATEGORY 
___________ ,... __________ _ 
-------------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------- ------------
Yes 27 19.0 53 22.2 16 16.3 13 13.4 24 28.9 3 16.7 136 20.1 4 10.5 
No 115 81.0 186 77.8 82 83.7 84 86.6 59 71.1 15 83.3 541 79.9 34 89.S 
==============•===================== ============ =========== ========-= =========== ============= ========== 
COLUMN TOTALS 142 21.0 239 35.3 98 14.5 97 14.3 83 12.3 18 2.7 677 100.0 38 100.0 
Number of missing observations= 22 
Table 4 indicates the extent to which drug usage was a problem on the campus . 
Approximately 20% of the undergraduate and 11% of the graduate respondents 
indicated that it was a problem. The range across colleges was from a low of 
13% in the College of Natural Sciences to a high of 29% in the College of Social 
and Behavioral Sciences. 
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TABLE 5 
IS DRINKING A PROBLEM? 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
-------------- ----------- ----------- ----------------------- ----------- ------------ ------------- ------------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- -----------
----------- ----------- ------------ ------------- ------------NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------- -----------
-----------
----------- ----------- ----------- ------------ ------------- ------------
Yes 51 35.9 107 45.0 60 60.0 45 46.4 40 47.6 10 55.6 313 46.1 12 32.4 
No 91 64.1 131 55.0 40 40.0 52 53.6 44 52.4 8 44.4 366 53.9 25 67.6 
-------------- -----------
========== ========== ~========== I= ========= ============ ~=========== =========== 
COLUMN TOTALS 142 20.9 238 35.1 100 14.7 97 14.3 84 12.4 18 2.7 679 100.0 37 100.0 
Number of missing observations 22 
Table 5 surrunarizes the feelings concerning drinking on the campus. 
Approximately 46% of the undergraduates and 32% of the graduates consider it a 
problem. This varied across colleges from a low of 36% in the School of 
Business to a high of 60% in the College of Humanities and Fine Arts. 
TABLE 6 
ARE YOU AWARE OF FACULTY SEXUAL HARASSMENT? 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
-------------- ----------- -----------~----------- ----------- ---------- ------------ -------------~------------
SCHOOL 
OF 
BUSINESS 
COLLEGE 
OF 
EDUCATION 
COLLEGE OF 
HUMANITIES 
AND FINE 
ARTS 
COLLEGE 
OF 
NATURAL 
SCIENCES 
COLLEGE OF 
SOCIAL & 
BEHAVIORAL 
SCIENCES 
CONTINUING 
EDUCATION 
ROW 
TOTAL 
GRADUATE 
COLLEGE 
CATEGORY 
----------- ----------------------- ----------- ---------- ------------ --------------------------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------- ----------- ----------------------- ----------- ----------- ------------ --------------------------
Yes 
No 
32 22.2 50 20.4 
112 77.8 195 79.6 
39 38.6 
62 61.4 
==========~ ========= 
20 20.4 
78 79.6 
28 32.9 
57 67.1 
5 26.3 
14 73.7 
174 25.1 
518 74.9 
2 5.3 
36 94.7 
========= == =======: = ============= =========== = ========= = 
COLUMN TOTALS 144 20.8 245 35.4 101 14.6 98 14.2 85 12.3 19 2.7 692 100.0 38 100.0 
Number of missing observations = 8 
Table 6 indicate s the e xtent that the students were aware of faculty sexual 
harassment on campus. Approximately 25% of the undergraduates and 5% of the 
graduate respondents say that they were aware of such harassments. This varied 
ac r oss colleges with a low of 20% in the College of Education and the College of 
Natura l Sciences to a high of 39% in the College of Humanities and Fine Arts. 
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TABLE 7 
IF YES FOR #6, THEN WERE THEY REPORTED? 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
-------------- ----------- -----------
----------- ----------- ----------- ------------ ------------- ------------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
-----------
-----------.------------ ----------- ----------- ------------ ------------- ------------NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------- ----------- -----------
-----------
----------- -----------
------------
------------- ------------Yes 11 9.7 8 5.0 16 20.8 6 9.4 9 14.1 2 15.4 52 10.6 1 4.5 
No 102 90.3 152 95.0 61 79.2 58 90.6 55 85.9 11 84.6 439 89.4 21 95.5 
F ============ = ========= =========== ~========== 
-----------
= ========= F========== !============ =========== 
COLUMN TOTALS 113 23.0 160 32.6 77 15.7 64 13.0 64 13.0 13 2.6 491 100.0 22 100.0 
Number of missing observations= 225 
Table 7 indicates the extent to which such harassment, indicated in Table 6, was 
reported. It can be seen that this item was not interpreted correctly since 
only 174 had indicated YES to item #6 and 491 answered this item. 
TABLE 8 
WOULD YOU ATTEND UNI AGAIN? 
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 
-------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------ ------------COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
---------- -----------~----------- -----------
-----------
------------ ------------ ------------NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------- ---------- -----------~-----------
----------- -----------
------------ ------------ ------------
Yes 127 90.1 227 92.3 70 72.2 73 76.8 61 73.5 16 84.2 574 84.3 36 90.0 
No 14 9.9 19 7.7 27 27.8 22 23.2 22 26.5 3 15.8 107 15.7 4 10.0 
•============ •======== = ========= - ~======== - =========== =========== I:=========== •==========, =========== 
COLUMN TOTALS 141 20.7 246 36.1 97 14.2 95 14.0 83 12.2 19 2.8 681 100.0 40 100.0 
Number of missing observations= 16 
Table 8 indicates whether the graduating students would attend UNI again if 
give n the opportunity. Approximately 84% of the undergraduates and 90% of the 
graduate s said that they would attend UNI again. This varied across campus from 
a l ow o f 72 % in the College of Humanities and Fine Arts to a high of 92% in the 
Col l ege o f Education. 
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1987 UNI GRADUATING STUDENT SURVEY 
NAME 
--~(~LA~s=T=i----~(=F=rn=s=T=i---~(M=)~ SEX ---- COLLEGE OF ------------
INSTRUCTIONS: You are being asked to reflect over your years at UNI and respond to these items. The information you 
provide will be used; (1) to improve student services, (2) to provide student opinions for accreditation 
reports, and (3) to make a profile of graduating students. 
lt,NFIDENTIAL: Your name will NOT be identified on any report. 
********************* ******************** ******************************************************************************* 
• ( r) CURRENT DEGREE 
Bachelors 
Graduate 
( f') CURRICULUM 
Teaching 
Non-Teaching 
RECORD 
GRADUATING MAJOR 
RECORD SEMESTER FIRST 
ENROLLED AT UNI 
Fall Semester 19 
Spring Semester 19 
Summer Session 19 
( r) IF TRANSFERRED 
FROM ANOTHER COLLEGE 
YES 
********************* **************************************************************************************************** 
I. CIRCLE YOUR DEGREE OF SATISFACTION WITH: 
Very Satisfied 
- Somewhat Satisfied 
Dissatisfied 
.Q_oes NOT apply 
VS D N 1. Overall quality of teaching at UNI 
VS D N 2. Courses in your major department 
VS D N 3. UNI general education courses 
VS D N 4. UNI teacher education courses 
VS D N 5. Your participation in major department 
VS D N 
VS D N 
VS D N 
VS D N 
VS D N 
VS D N 
VS D N 
VS D N 
VS D N 
VS D N 
VS D N 
VS D N 
V S D N 
V S D N 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
activities 
Your overall education at UNI 
Relationship of UNI courses to your career 
Intellectual level of UNI students 
Fairness of grading at UNI 
Instructors accessibility and helpfulness 
Student teaching 
UNI's responsiveness to student suggestions 
Your total experience at UNI 
Your intellectual development at UNI 
Your social development at UNI 
Your development of independence at UNI 
Your involvement with current issues 
Diversity of backgrounds of UNI students 
Comprehensive Examinations for graduate 
students 
VS D N 20. Candidacy procedure for graduate students 
III. CIRCLE YES OR NO FOR THE FOLLOWING ITEMS: 
II. BELOW ARE SOME SERVICES OR ACTIVITIES AT UNI. 
CIRCLE THE APPROPRIATE RESPONSE 
Used it and was SATISFIED 
Used it, but was DISSATISFIED 
- Did NOT use it 
SD N 1. Union Programs (Maucker Union) 
SD N 2. Intercollegiate Sports (Spectator) 
SD N 3. Intramural and Recreational Programs 
SD N 4. Student Government (UNISA or RHA) 
SD N 5. Musical Presentations 
SD N 6. Theatre Presentations 
SD N 7. Art Exhibits 
SD N 8. Northern Iowan (UNI Newspaper) 
SD N 9. Placement Center (Bartlett Hall) 
SD N 10. Registration (Gilchrist 228) 
SD N 11. Scheduling (Gilchrist 243) 
SD N 12. Controllers Office (formerly Business Ofc.) 
SD N 13. Writing Services (Learning & Instruction) 
SD N 14. Reading Services (Learning & Instruction) 
SD N 15. Study Skills Services (Learning & Instruction) 
SD N 16. Tutoring (Educational Opportunity Program) 
SD N 17. Financial Aids (Gilchrist 124) 
SD N 18. Student Employment (Gilchrist 124) 
SD N 19. Career Center (Bartlett Hall) 
SD N 20. Residence Hall Living 
SD N 21. Food Service (Residence Halls) 
SD N 22. Library 
SD N 23. Parking Facilities 
SD N 24. Campus Security 
SD N 25. Orientation Programs (New Students) 
SD N 26. Religious Student Centers 
YES 
YES 
NO 
NO 
1. Have you been a graduate assistant at UNI? SD N 27. Admissions (Gilchrist 172) 
YES 
YES 
YES 
YES 
NO 
NO 
NO 
NO 
2. Did you serve on a student-faculty committee SD N 28. Academic Advising (Major Departments) 
3. 
4. 
5. 
6. 
at UNI? SD N 29. Educational Opportunity Program (EOP) 
Is cheating a major problem at UNI? SD N 30. Counseling Center (Bartlett Hall) 
Is drug usage a raajor problem at UNI? SD N 31. Cooperative Education (Bartlett Hall) 
Is drinking a major problem at UNI? SD N 32. Foreign Student Program 
Are you aware of any instances of sexual SD N 33. Ethnic Cultural Center (Culture House) 
harassment of UNI students by UNI faculty? SD N 34. Graduate College Office (Latham Hall) 
YES NO 7. Were the faculty members reported? SD N 35. Health Services (Health Building) 
YES NO 8. If you could start over, would you attend UNI? SD N 36. Health Aide Program (Residence Halls) ; ________________________________________________________________________________________________________________________ _ 
COMMENTS: 
• 
3/11/87 - Office of Institutional Research - GDB:sk 
PLEASE RETURN THIS COMPLETED FORM TO THE PROCTOR AT 
COMMENCEMENT INSTRUCTION MEETING or send to Dr. 
Gerald D. Bisbey, Office of Institutional Research, 
242 Gilchrist Hall, University of Northern Iowa, 
Cedar Falls, IA 50614 Thank you. 
' 
